
 

Support When You Need IT 
Toll Free – 1 877 788 9988 

Agenda 
Introduction - Who we are and What we do 

- 15 years, since 1996 
- We have The Largest highrise developers and homebuilders in 
   Canada 
- We are open for support 7 days a week, 9am- 8pm/11am-6pm 
- Toll free 
- 8 employees 

 
Our Solutions 
 
Sales Office - Prospect 
 
 - Track Prospects 
  Traffic Reporting  
   
 - Manage Inventory 
  Inventory Reporting 
   
 - Prepare Agreements 
  Customized Agreements 
  Promotes Accuracy 
   
 - Manage Deposits 
  Multi level Deposit Reporting 
 
Décor Centre 
 
 - Catalogue Creation and Management 
  Structural/Construction - Generic and Specific 
   
 - Custom Colour Sheets/Finishing Schedules 
 
Purchase Orders 
 - Web based 
  
 - Multi level security 
  
 - Blackberry enabled 
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Critical Date Management System 
 
 - Manage legislated dates and delay notification 
  
Document Management 
 
 - Store scanned documents against a deal or a unit 
  
 - Control access by user rights 
  
MyPortal 
 
 - Customer Portal 
  Customers can view their Agreements,& Amendments   
  View photos or movies pertinent to their purchase 
   
 - Warranty Manual management 
  Reduces call to your service department 
  Increases customer satisfaction 
   
 - Maintenance Reminder Management 
  
Site Office Scheduling 
 
 - Manage all stages of construction 
  Building 
  Unit 
  Other components required for your build 
   
 - Create Completion Certificates 
  
 
Mobile Inspection Link 
 
 - Scripted Inspection Flow 
 
 - Quality Control Inspections 
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Mobile Inspection Link (continued) 
 
  

- Prepare pre-delivery inspections on a handheld or other portable 
device. 

  Upload these Deficiencies to PASS 
   
Positive After Sales Service (PASS) 
 
 - Manage your deficiencies 
  
 - Manage you trades 
  
 - Reduce you costs 
  
 - After Sales Service WEB Portal 
  Allow Customers to enter their deficiencies on-line. 
  This passes deficiencies to PASS 
   
   
Invoice Reconciliation 
 
 - Stop trades from over billing or billing multiple times 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


