NEWMAR WINDOW MFG. INC. WO # W164390

ALPA LUMBER GROUP Pack Slip:210316
7630 AIRPORT ROAD, MISSISSAUGA, ON L4T 4G6 Service Date: Jan 18, 2023
TEL (905) 672-1233 FAX (905) 672-1076
Priority: Normal Status: SCHEDULED
BUILDER
‘Customer: 611313 City: INNISFIL Received: Jul 28, 2022
Name: ZANCOR BELLE AIRE SHORES Service Phone(s): Time: PM
:Service Fax: Site Phone: Order: D379234-1
Site Fax: Lot#: 33W Phase: 3
RESIDENT INFORMATION Cﬁm//g%‘p/é/
Home Owner Name: SHERRY, E CHRISTODOULOU Address:
Home Phone(s): Work Phone(s):
Cell Phone(s): 647-877-2846 Email(s): setrinity@gmail.com
LINKED ORDER INFORMATION (D379234-1)
:Customer: 611313 ZANCOR BELLE AIRE SHORES Lot #: 33W
Model: 50-04 RIDGE/DW Phase: 3

SERVICE INSTRUCTIONS
BDRM4--TRANSOM GLASS HAS STRESS CRACK(DONE) ---DONE

ADD:

BEDROOM 2 CRACKED ON FIXED WINDOW AT BEDROOM ABOVE GARAGE--DONE
SCREEN DOOR NOT INSTALLED

S THIS IS AN ABSOLUTE MUST DO™* (0 /"77

PARTS REQUIRED

LN Item Description Location Specification Size Options Qty
245 NEWMAR VINYL CASEMENT FIXED B2 GLASS ONLY - 18.75 X 12.75 CLR LOWE_ARG DW 1
COMPLETED FIXED
300 BUCKINGHAM PURCH. PATIO DOOR BRK SCREENS-REPLA 47.375 X 76.375 DW 61316 LEFT 1
see melissa for screen CEMENT-DOORS BUCKINGHAM PURCH.
PATIO DOOR
Problem Description: hL/ﬁ Ny /' Aﬂmﬂ, m 7%&// ﬂaﬁb 0_/5// Pl Cﬂ”’?f/VC
/ .. 7 7
[ ] warranty | | CHARGEABLES
Material $ Material $
Labour $ Labour $
P.O.#:
Cause:
Solution;
Date Completed: o/ 'V -7 Z Approved:
Time: Service Signature: /

/" THARMA ’

= LY i —

Shonnessa Facey | 01-16-2023 07:58 am Page 1



NEWMAR WINDOW MFG. iNC. WO # W164390

ALPA LUMBER GROUP Pack Slip:210316
7800 AIRPORT ROAD, MISSISSAUGA, ON 14T AGE Service Date: Dec 14, 2022
ne‘ﬁ.lmaf TEL {8C5) 672-1233 FAX {905} 572-1076
Priority: Normal Status. SCHEDULED
BUILDER
Customer: 611313 City: INNISFIL Received: Jut 28, 2022
Name: ZANCOR BELLE AIRE SHORES Service Phone(s): Time: PM
Service Fax: Site Phone: Order: D379234-1
iSlte Fax: Lot#: 33W Phase: 3
RESIDENT INFORMATION
Home Owner Name: SHERRY, E CHRISTODOULQU Address:
.Home Phone(s): Work Phone(s):
iCell Phone(s): 647-877-2846 Email(s): setrinity@gmail.com
LINKED ORDER INFORMATION (D379234-1)
‘Customer: 611313 ZANCOR BELLE AIRE SHORES Lot #: 33W
Model: 50-04 RIDGE/DW Phase: 3
SERVICE INSTRUCTIONS J
'BDRM4--TRANSOM GLASS HAS STRESS CRACK(DONE) ---DONE L/ \

:ADD:
BEDROOM 2 CRACKED ON FIXED WINDOW AT BEDRQOM ABOVE GARAGE--DONE
:SCREEN DOOR NOT INSTALLED

PARTS REQUIRED

LN item Description Location Specification Size Options Qty
245 NEWMAR VINYL CASEMENT FIXED B2 GLASS ONLY - 18,75 X 1275 CLRLOWE_ARG DW 4
COMPLETED FIXED
300 BUCKINGHAM PURCH. PATIO DOOR BRK SCREENS-REPLA 47.375 X 76.375 DW 61316 LEFT 1
see relissa for screen CEMENT-DOORS BUCKINGHAM PURCH,
PATIO DOOR

o\e 3C LVDU) J

— ul I N e‘("['%&'i’_‘—'

Problem Description:

[ ] warranty [] CHARGEABLES
Material $ Material $
Labour $ Labour$  _
P.O.#
Cause;
Solution:
Date Completed: R)(J(_, ‘L'i l ;Z)__ Approved:
Time: Service Signature:

Shonnessa Facey | 12-08-2022 02:50 pm Page 1



NEWMAR WINDOW MFG. INC, WO # W164390

m ALPA LUMBER GROUP Pack Slip:210316
. 7636 AIRPORT ROAD, MISSISSAUGA, ON LT 438 Service Date: Dec 14, 2022
ne"‘;‘-"'r“ar TEL (905} 672-1233 FAX (805) 672-1078

Priorily: Normal Status: SCHEDULED

BUILDER

Customer: 611313 City: INNISFIL Received: Jul 28, 2022
‘Name: ZANCOR BELLE AIRE SHORES Service Phone(s): Time: PM

Service Fax: Site Phone: Order: D379234-1
Site Fax: Lot#: 33W Phase: 3
RESIDENT INFORMATION

‘Home Owner Name: SHERRY, E CHRISTODOULOU Address:

‘Home Phone(s): Work Phone(s):

Cell Phone(s): 647-877-28486 Email(s): setrinity@gmail.com

LINKED ORDER INFORMATION (D379234-1)

:Customer: 611313 ZANCOR BELLE AIRE SHORES Lot #: 33w

Model: 50-04 RIDGE/DW Phase: 3

SERVICE INSTRUCTIONS
BDRM4--TRANSOM GLASS HAS STRESS CRACK(DONE) ---DONE

ADD:
BEDROOM 2 CRACKED ON FIXED WINDOW AT BEDROOM ABOVE GARAGE--DONE

SCREEN DOOR NOT INSTALLED
PARTS REQUIRED

LN Item Description Location Specification Size Options Oly
245 NEWMAR VINYL CASEMENT FIXED B2 GLASS ONLY - 18.75 X 12,75 CLR LOWE_ARG DW 1
COMPLETED FIXED
300 BUCKINGHAM PURCH. PATIO DOOR BRK SCREENS-REPLA 47.375 X76.375 DW 61316 LEFT 1
see melissa for screen CEMENT-DOORS BUCKINGHAM PURCH,
PATIO DOOR

Problem Description: B

[ ] Warranty [ | CHARGEABLES
Material $ Material $
Labour $ e Labour $
P.O#:
Cause:
Solution:
Date Completed: Approved: - o o
Time: Service Signature:

STEVE

Shonnessa Facey | 12-08-2022 02:50 pm Page 1



; ~~ + r~ Zancor Homes (Innisfil) Ltd. Work Order
A

ok ]:‘3 (‘i {} R Warranty Services

FOUMES T phone: (905) 738-7010

Fax: (905) 738-5948

Closing Date:  13May21

Address:

Location: Belle Aire Shores - Phase: 3 - Lot: 33W

Today's Date:  10Aug22

Contact(s): Sherry, E Christodoulou - Home: (647) B77-2846 - (setrinity@gmail.com)
Email: setrinity@gmail.com

Company: Newmar

Attention: Alex

Telephone: (905) 672-1233

Fax: (905) 672-6350

Please Complete the following items:

DAI Type Issue Appt. Notes
Date/Time

149320 PDI BEDROOM #2-
WINDOWS~CRACK
ON FIXED WINDOW
AT BEDROOM
ABOVE GARAGE

149333 PDI Kitchen- General-
Screen door not
installed
Date Completed: Homeowner Signature:
The Homeowner acknowledges and accepts all work
has been completed in a workman like manner.
Date Completed: Trade &/or Service Tech.
Signature:
Print Name:

Please schedule your Service Department to complete work an the above Lot. Should no
appointment time or date appear (below) on this form, it is your responsibility to arrange and
adhere to the appointment you have scheduled. Your service representative must have this form
signed by homeowner on completion. Please fax the signed form to our office (905) 833-4367.

Fallure to comply with this request within 10 business days will give Zancor Homes (and
it's group of companies) the right to carry out any and all repairs. All costs incurred will be

page 1/3



applied to the Company listed above.

page 2/3



Belle Aire Shores - Phase: 3 - Lot: 33W

149320 - 1 - WINDOWS~CRACK ON FIXED
WINDOW AT BEDROOM ABOVE GARAGE

page 3/3



NEWMAR WINDOW MFG. INC. WO # W164330

ﬂm ALPA LUMBER GROUP Pack Slip:210316

‘ rﬂbf;gfglé;izr;?r‘» M \ W )x;\mgnc Service Date; Sep 02, 2022
newmar

Priority: Normal Status: SCHEDULED RELEASED

BULDER

Customer: 611313 Cily: INNISFIL Received: Jur 28, 2022

Namie! ZANCOR BELLE AIRE SHORES Service Phone(s): Time:

Service Fax: Site Phane: Crder: D379234-1

Sile Fax: Lot#: 33w Phase: 3

RESIDENT INFORMATION

Home Owner Name; Address: /)’/

Home Phone(s): Work Phone(s): AR ODeRIGK  STRTET

Cell Phone(s): Email(s):

LINKED ORDER INFORMATION (D379234-1)

Customer: 611313 ZANCOR BELLE AIRE SHORES Lot #: 33W

Model: 50-04 RIDGE/DW Phase: 3

SERVICE INSTRUCTIONS
BDORM4--TRANSOM GLASS HAS STRESS CRACK

ADD:
BEDROOM 2 CRACKED ON FiXED WINDOW AT BEDROOM ABOVE GARAGE - C o
SCREEN DOOR NOT INSTALLED —.  N&&P BY $A7O Senep/ 7 Y e o /z 1227
PARTS REQUIRED W g
LN Item Description Locatlon Specification Size Options Qty
245 NEWMAR VINYL CASEMENT FIXED B2 GLASS ONLY - 18.75X12.75 CLR LOWE_ARG DW 1
FIXED

Problem Description: : . = . =

[] warranty [] CHARGEABLES
Material §  _ Material $ _’#1; s
Labour $ o Labour $ A T
P.O.#:
Cause: : = = —
Sblution:___ e N __ _T__ N
. = ‘ /-., 3 y
Date Completed: < SE? 7 - o2, %_ o Approved:__(_g_ J LA
HROME  OWNET: STl MyvIte

Time: _ o _ Service Signature: o :_t =

Shonnesss Facey | 08-31-2022 04:25 pm Page 1



NEWMAR WINDOW MFG. INC.

ﬁ?‘"ﬁ)i i ALPA LUMBER GROUP

WO # wW164330
Pack Slip:210316

Service Date: Aug 10, 2022

YIRANLS

newmar

Priority; Normal

BUILDER

Customer:

Name;

Service Fax!

S_i}e Fax;

RESIDENT INFORMATION

Home Owner Name:

Home Phone(s):

Cell Phone(s):

LINKED QRDER INFORMATION (0379234-1)

Customer: 611313 ZANCOR BELLE AIRE SHORES

Mods!: 50-G4 RIDGE/OW

SERVICE INSTRUCTIONS

BDRM4--TRANSOM GLASS HAS STRESS CRACK

PARTS REQUIRED
LN ftem Description

245 NEWMAR VINYL CASEMENT FIXED 82

611313
ZANCOR BELLE AIRE SHORES

Location

Prablem Description:

Status: SCHEDULED RELEASED
City: INNISFIL Received. Jul 28, 2022
Service Phonefs) Time:
Site Phone: Crder: D379234-1
Lot 33W Phass: 3
Address:
Work Phone(s)
Email(s):
Lot# 33w
Phase. 3
Specilicatien Size Optlons Qty
GLASS ONLY - 1875 X12.75 CLR LOWE_ ARG DW 1

FIXED

(] warranty | ] CHARGEABLES
Material $ Malerial § o
Lahour $ Lebour$
P.O.#
‘_Cause: " e — = e — e ——
e ley > e Ye o P¥efa SaTer i AN Acees)
Solution;

i I
( nd(,’ {l‘j.;'rzlt__ /)

Date Completed: /Imj 0= 1)

Time:

Shonnessa Facey {( B8-2622 (0443 pin

Approved:

. ) oo
< ZANER
Foat}

Service Signature:

Fags 1



B/3/22, 437 PM Rewinar § Cosg Belta Mall - Lot 33W innjsfil Bdrmd

) i)
ﬁ}zﬁm [ e Service Dopartment <se¢rvicedept@nowmarcom?
sl oo TN
Loalsy 1l

newmar T4
Lot 33W Innisfil Bdrmd
2 miessagony
Mary leipo <nary@zancomames.com> Wad, Aug 3, 2022 al 12:36 PM

To: Service Depaptmant <sepvicedepl@newmar.com®, “service@newmar.com" <service@rewmar,com>
Cc: "mgreen@newmar.com" <mgreen@newmar.coms=, “sfacey@newmar.com” <sfacey@newmar.com>, Tony Camara

<feamara@newmar.com>

Good afternoon,

Has service been scheduled far this yet?

Thanks,

Mary
Zancor Homes

Sent from my iPhone

hitpsi/imall.google.comimail/w/0/?ik=65 1334 794 6Bview=pldsearch=all& pernihid=tivsad-(%3A 174015864 2078806 $03&simpl=msg-1%3A1 7401580643 .., 1/2



BISIEE, 4 37 P84 Newmnar 7 Gaca Bells Meit | ot 33W Innishl 8drmig

Bervice Degartmant <secvicedepi@pawiviar.com> Wad, Aug 3, 2022 4t 438 PM
o Mary lelpo <mary@Dzancorbomes com>, "mgreen@nswmarcom” Smyreen@newmarcom>

(e Shonnessa Facay «“stacey@newmancom>

A work ordar far this roquest already exists under swo # W164390 and is scheduled for 02-10-2022. For more
information, please contact vour coordinator.

Please note that ali dates provided are lentelivic and to be conffrmed with homeowners and sar by buifder, generally onig

waok prior fo said dals
Note; This email is for new work orders only. To fulicw up o an existing work order, please contact your service

soordinator directly,

Thank you

Newmar Service Deparimernit
806.672-1233

Raj

1Quoled text hiddes]

ntips Amall googie.cominaiilGr7ik=a51334 7d484views pibsearch=slidpermihidethread- M3 A4 74015884 30 TB006I03&simpi=msg-19%3A 1740168643 . 22



10 20 AR Newmar ! Casa Bella Mad LIST 70 COMPA ETE INNISFIL

B G
ﬁ 3 h" ” I shonnessy Facey <sfacoy@newmascons>
LI s Rolla
i '

LIST TO COMPLETENNISFIL
3 inessigas

Tue, Jul 26, 2022 st 440 &
Ao’ sstacavnewmancam®, Frank Siracuss

Mary lelpe <mary@zarcorheines coms

To: "mgreengnewmal.com” <mgreen@uewmar con, “sfacey@dnn
<fRitRoussEdnewinancomy

T Tony Camara «leamara@newman tont>

Cood Aftemone,

Please provide a service dato, POI's are scheduled lor August 379,

NEWMAR
LOT# ITEM TO COMPLETE GCOMPLETE BY
PATIO DOOR--OP-ERABLE DOOR FRAME

35w CRACKED 25-Jut
35w REQUIRE PATIO SCREEP; 25-Jul
35w MISSING 1 BSMT SCREEN

34W REQU;RE PATIO SCR;E;\J _ 28-4ui
k1Y BDRM4--TRANSOM GLASS HAS STRESS CRACK 25-Jul

Thanks, Mary

Maiy felpo

ROEanao oI Com

Nasags Beacl

hiips:ifmall.google,comimail/w0/?lk=72c2408bbUBview=plasearch=aliGpermlhid=throad-%3A 172944920031 206853 1&8simpl=msg-1%341739445200, 112



TR, 10:20 Al Newmar / Cass Belia taill - LR T 10 CORMBLETEANNISFIL

Head Office Puyas 738-90a Tiyes 738-5948

221 Novth Rivermede Rad - Coneond, (38 L4 My

Melissa Grean <ingreen@newmac.cong» Wnd, Jul 27, 2022 w2 10,59 ARd
Yo Shonnessa Facey «<sfacey@newmar.com>

LOTH ITEM TO COMPLETE COMPLETE BY

PATIO DOOR--OPERABLE DOOR FRAME

35W CRACKED 28-Jul this has been placed on ardar and is not received yet

35w REQUIRE PATIC SCRE;\J 25-Jul  cemplete by screen dept on 07.21.2022

35W MlSSING_1 BSMY SCREEN - this has been add tow 183608 which is on order and hag not arrived yel

KEALY REQUIRE PATIO SCREEN 25-Jul noeds now wa

3% | BORM4--TRANSOM GLASS HAS STRESS CRACK 25-Jul needs new wo

fikied lext hidsng

We are making some changes to betfer sorve you, Effective immediately all new service roguests are o be sent
to servicedept@newmar.com If enquiring sbout a foliow up please email me directly at mgreen@newmar.com

Thiank you g2

Mslissa Green
Custamer Servico Coordinater

Shonnessa Facay <sfacey@newmarcom> Thy, Jul 28, 2022 at 10:18 AM
Draff To: Melissa Green <mgraen@newmar.coms>

new work arder 164389 lot 34W ro back up
e ek arilo BEAA00 ol A3W o biaele g B I

{‘Quoled fex; hidden)

{Quotau WXt Ridden]

PLEASE NOTE « We are experlencing higher than normal valums and appreciate your patienice as wa review yours inguiry, we
ara dolhg our best to respand back in a timely manner.

Shonnessa Facey

newmar

Newmar Window Manufacturing Inc.
7630 Alrport Roag)

Misslssauga, Ontarlo L4T 4G6

Tel: 905-672-1233 ext. 328

Fax: 905-672-1076

Tall Free: 1-800-263-562

htips:t/msll.googio.com/meiliu/C/Rik=72c24 0dbbO&vlew=pl&saarch=all&permitsid=thread {%2A77594492003120668531 BSmpl=msg-fAIA1739449200.., 22



