NEWMAR WINDOW MFG. INC. WO # W166079

ALPA LUMBER GROUP Pack Slip:213955
7630 AIRPORT ROAD, MISSISSAUGA, ON LAT 4G6 Service Date: Nov 02, 2022
TEL (905) 672-1233 FAX (905) 672-1076
Priority: Normal Status: SCHEDULED
BUILDER
Customer: NO00531" City: CALEDON Received: Aug 23, 2022
Name: ZANCOR CALEDON CLUB Service Phone(s): Time:
Service Fax: Site Phone: Order: D380138-1
Site Fax: Lot#: 92A Phase: ,
RESIDENT INFORMATION B Ca /77//;*/5/&./
Home Owner Name: N/A Address: N/A
Home Phone(s): Work Phone(s):
Cell Phone(s): Email(s):
LINKED ORDER INFORMATION (D380138-1)
Customer:  N000531 ZANCOR CALEDON CLUB Lot #: 92A
Model: 38-06 FAIRMONT(SL) Phase:

SERVICE INSTRUCTIONS
SDL FALLING OFF OF MASTER BEDROOM WINDOW

ADD:
‘PRESSURE CRACK PLEASE REPLACE FIXED SIDE (/\{/0,1('0
PARTS REQUIRED

LN Item Description Location Specification Size Options Qty
160 NEWMAR VINYL CASEMENT FIXED MB OTHER RPLCMNT 30 X 68 SL 61316 FJ 1
need 4 24" sd| bars slate PARTS
201 NEWMAR VINYL CASEMENT FIXED LIV GLASS ONLY - 2475X 6275 AG32 SL/'WH LOWE_ARG 1
FIXED (.1 gnl SIM_SH TOP_ONLY SL

Problem Description:

[ ] Warranty [ | CHARGEABLES
Material $ Material $ nr
Labour $ Labour $
P.O#:
Cause:
Solution:
7t 5t |
N 75 B\ k\ }Z“\
Date Completed: e 04l - g T Approved: ____ \( (L ‘JL-}Q \) &
Time: Service Signature: f’/é7f?

Melissa Green | 10-31-2022 10:11 am Page 1



NEWMAR WINDOW MFG. INC.
ALPA LUMBER GROUP

7630 AIRPORT ROAD, MISSISSAUGA, ON L4T 4G6
TEL (905) 672-1233 FAX (905) 672-1076

newmar

Priority: Normal Status: SCHEDULED
BUILDER
Customer: N000531 City: CALEDON
Name: ZANCOR CALEDON CLUB Service Phone(s):
Service Fax: Site Phone:
Site Fax: Lot#: 92A
RESIDENT INFORMATION F\,‘u\P
Home Owner Name: N/A Address: N/A
Home Phone(s): Work Phone(s):
Cell Phone(s): Email(s):
LINKED ORDER INFORMATION (D380138-1)
Customer:  N000531 ZANCOR CALEDON CLUB Lot #:
Model: 38-06 FAIRMONT(SL) Phase:
SERVICE INSTRUCTIONS
SDL FALLING OFF OF MASTER BEDROOM WINDOW
PARTS REQUIRED
LN ltem Description Location Specification Size
160 NEWMAR VINYL CASEMENT FIXED MB SDL, SDL-W, SIM 30 X 68
DIV, SIM_SH
ONLY

-

Problem Description: Qi-;r"(—(:a

 heed @)

(
o Y _

WO # W166079
Pack Slip:213955
Service Date: Sep 20, 2022

RELEASED
Received: Aug 23, 2022
Time:
Order: D380138-1
Phase:
92A M(\L
Qptions Gty
AG32 SL SIM_SH 1
¢ . )
- Sl % SDL Rars

[] warranty [] CHARGEABLES
Material $ Material $
Labour $ Labour$  __
P.O.#:
Cause, - - - B - -
Soluon: - -
D _ i 7 ‘
Date Completed: .10--1{') T LG ,?’2\ Approved:
)
795 . / :
Time: (AAN Service Signature: ¢ L,
S STEVE

Shonnessa Facey | 09-19-2022 08:57 am



§/23/22,4.52 PM Newmar / Casa Bella Mail - Fwd: Zancor Honies- Caledon Club- lot 92

] Service Department <servicedepti@newmarcom>

Casa I_l_vlLl

newiiar

Fwd: Zancor Homes- Caledon Club- lot 92

2 messages

Shonnessa Facey <sfacay@newmar.coms
To: Service Dapafiment <sevicedept@rowmarcomy, "Franco Stanglizii (service@newrnar.cam)' <service@newiniarcorn>

---------- Forwarded message ———
from: Beala Slipska <Bzalz@zancorhomes com>

Dale: Mon, Aug 15, 2022 al 3:18 P
Subiecl: Zancor lionres- Caledon Club- lot 92

To: Shornessa Fecey <slacey@ewmarcoms
Hello Shennessa,

Can wc have Ihis put in service.

Master bedroom.

N SR
hitps:¥/mail google com/mail/u/1/?ik=c513347d468view=pt&search=all&permihid=thread-f%3A1741259051048199166&simpl=msg-f%3A1741259051... 1/4



8/23/22, 4:52 PM Newmar / Casa Bolla Mail - Fwd: Zancor Homes- Calzdon Club- lot 92
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hitps:/mail.google.corm/mail/u/1/7ik=c513347d46&view=pt&search=all&permithid=lhread-1%3A 1741253051048 199166 &simpl=nisg-%3A1741269051...  2/4



8/23/22, 4:52 PM Newmar / Casa Bella Mail - Fwd: Zancot Homes- Caledon Club- lot 92

Kind Regards,

Bea

416-566-5475

Woe are making some changes to better serve you. Effective Inmediately all new service requests are to be sent to servicedept@newmar.com
PLEASE NOTE - We are experiencing higher than normal volume and appreclate your patience as we review your Inquiry, we are doing our best to respond back in a timely mani

Shonnessa Facey

maw
newmar
Newmar Window Manufacturing Inc.
7630 Airporl Road
Mississauga, Onlaric L4T 4G6
Tel: 905-672-1233 ext.328
Fax: 905-672-1076
Toll Free; 1-800-263-563

Ana Rodrigues <arodrigues@casabelawindows,.ca> Mon, Aug 15, 2022 at 8:23 PM

To: Service Department <servicedept@newmar.com>

|Quated wxt t¢dan)

Ans Rodrlgues
Customer Service Manager

All new sarvice raquasts must be sent to servicedept@newmar.com
PLEASE NOTE - We are experiencing higher than normal volume and appreciate your patience as we review your inquiry, we are doing our best to respond back

in a timely manner,

Ana Rodrigues
Casabella/Newmar
Customer Service manager

hitps://mail.google.com/mail/u/1/?ik=c513347d46&view=pl&search=all&permthid=thread-f%3A 1741259051048 199166&simpl=msg-f%3A1741259051... /4



B/23/22, 4:52 PM Newmiar / Casa Bella Mail - Fwd: Zancor Homes- Caledon Club- ol 92
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10/27/22, 11:58 AM Newmar / Casa Bella Mail - Fwd: Caledon Club Lot 92A

N @
E:W i Service Department <servicedept@newmar.com>

wRw Casa Bella

newmar .winNoows & DOORS

Fwd: Caledon Club Lot 92A

1 message

Ana Rodrigues <arodrigues@casabellawindows.ca> Wed, Oct 26, 2022 at 4:20 PM
To: Service Department <service@newmar.com>, Service Department <servicedept@newmar.com>

Ana Rodrigues
Customer Service Manager

All new service requests must be sent to servicedept@newmar.com
PLEASE NOTE - We are experiencing higher than normal volume and appreciate your patience as we
review your inquiry, we are doing our best to respond back in a timely manner.

Ana Rodrigues
Casabella/Newmar
Customer Service manager

A

E! CasaBella®

LI windaws & Doors E’c*‘-ﬂ of
Trust, Quality, Service,
Casa Bella Windows Inc.
7630 Airport Road
Mississauga, Ontario L4T 4G6

Tel: 905-672-1233 ext 337
Fax: 416-650-5580
Toll Free: 1-800-407-9917

service@casabellawindows.ca

www.casabellawindows.ca

---------- Forwarded message ---------

From: Anthony Petta <APetta@zancorhomes.com>
Date: Wed, Oct 26, 2022 at 9:34 AM

Subject: Caledon Club Lot 92A

To: Ana Rodrigues <arodrigues@casabellawindows.ca>

Good morning Ana,
Pressure crack please replace fixed side .

https://mail.google.com/mail/u/0/?ik=c513347d46&view=pt&search=all&permthid=thread-f%3A1747782891582006971 &simpl=msg-f%3A1747782891...

1/4



10/27/22, 11:58 AM Newmar / Casa Bella Mail - Fwd: Caledon Club Lot 92A

https://mail.google.com/mail/u/0/?ik=c513347d46&view=pt&search=all&permthid=thread-f%3A1747782891582006971&simpl=msg-f%3A1747782891...  2/4
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https://mail.google.com/mail/u/0/?ik=c513347d46&view=pt&search=all&permthid=thread-f%3A1747782891582006971&simpl=msg-f%3A1747782891... ~ 3/4
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I1 0/27/22, 11:58 AM Newmar / Casa Bella Mail - Fwd: Caledon Club Lot 92A
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Sent from my iPhone

https://mail.google.com/mail/u/0/?ik=c513347d468view=pt&search=all&permthid=thread-f%3A174778289158200697 18simpl=msg-f%3A1747782891...  4/4



