NEWMAR WINDOW MFG. INC.

WO # W144727

ALPA LUMBER GROUP

L e b e Service Date: Oct 12, 2021
Priority: Normal Status: SCHEDULED
BUILDER
Customer: 611383 City: WASAGA BEACH Received: Sep 30, 2021
Name: ZANCOR WASAGA TOWNS Service Phone(s). Time: AM
Service Fax: Site Phone: Order: D369332-1
Site Fax: Lot#: "BLK140-5 Phase:
RESIDENT INFORMATION |

HENNING, A
647-274-1771

Home Owner Name:
Home Phone(s):
Cell Phone(s):

HOFFSCHMIDT Address:

i Work Phone(s):

Email(s):

LINKED ORDER INFORMATION

Customer:
Model: TH-4/ SW
SERVICE INSTRUCTIONS

DINING ROOMGENERAL- ITEM #3- DOORS- PATIO SLIDING DOORS- ENDS OF BO

611383 ZANCOR WASAGA TOWNS

RIGHT AND LEFT SIDE / DOOR HARD CLOSE AND SCREEN DOOR STICKING.

DINING ROOMGENERAL- ITEM #10- DOORS- PATIO SLIDING DOORS- WAT,

TRACK/INSIDE
ADD:

SEE BELOW PHOTOS , CAN YOU CONFIRM IF THIS TRIM IS C

Problem Description:

Lot #:
Phase:

17 BIANCA CRESCENT

lysiane.hoffschmidt@rogers.com

BLK 140 -5

TRACK TO BE FILLED GAP ON

GETTING THROUGH AT THE BOTTOM

/
[] Warranty Z [] CHARGEABLES -
Material $ Material $ /\}/_
Labour $ Labour $
P.O.#:
Cause;
Solution:
P
' 'V"‘-—_\
Date Completed: 67 / & _ Approved:

Time:

Service Signature:

/_

o

BENNY
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. Zancor North Inc. Work Order
; Warranty Services
] Phone: (905) 738-7010
ZK\NC‘OI{ . :
Home s Fax: (905) 738-5948

Closing Date:  30Jul21 _

Address: 17 Bianca Crescent
Wasaga Beach
Location: The Village of Trillium Forest - Phase: 3 - Lot: Block 140 Unit 5
Today's Date: 20Sep21
Contact(s): Henning, A Hoffschmidt - Home: (647) 274-1771
Lysiane Hoffschmidt -
Email: lysiane.hoffschmidt@rogers.com

Company: Newmar

Attention: Alex
Telephone: (905) 672-1233
Fax: (905) 672-6350

Please Complete the following items:

DAI Type Issue Appt. Notes
Date/Time
145776 30-Day Dining Room- 070ct21
General- Item #3- fam

doors- patio sliding
doors- ends of bottom
track to be filled gap
on right and left side /
door hard close and
screen door sticking

145783 30-Day Dining Room- 070ct21
General- ltem #10- fam
doors- patio sliding
doors- water getting
through at the bottom
tracﬁ!j}nside

L L .| 2

Date Completed: &’c/@o V 2~ Homeowner Signature: a ‘}?f / )

has been completed in a workman like manner.

Date Completed: &»/C/ Trade &/or Servi

The Homeowner acknowledges and accepts all work

Signature:
Print Name: { Z %




Please schedule your Service Department to complete work on the above Lot. Should no
appointment time or date appear (below) on this form, it is your responsibility to arrange and
adhere to the appointment you have scheduled. Your service representative must have this form
signed by homeowner on completion. Please fax the signed form to our office (905) 833-4367.

Failure to comply with this request within 10 business days will give Zancor Homes (and
it's group of companies) the right to carry out any and all repairs. All costs incurred will be
applied to the Company listed above.
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.10/4/21, 8:08 AM Newmar / Casa Bella Mail - Fwd: Lot 140-5 Wasaga-Newmar

hewmar GasaBelld

Fwd: Lot 140-5 Wasaga-Newmar

1 message

Melissa Green <mgreen@newmar.com> Mon, Sep 27, 2021 at 10:10 AM

To: Service Department <servicedept@newmar.com>
10.12.2021 benny
---------- Forwarded message ---—-----
From: Gisella Fiore <Gisella@zancorhomes.com>
Date: Thu, Sep 16, 2021 at 3;:13 PM

Subject: Lot 140-5 Wasaga-Newmar
To: mgreen@newmar.com <mgreen@newmar.com>, service@newmar.com <service@newmar.com>

Hi Melissa

See below photos , Can you confirm if this trim is cut to short?

https://mail.google.com/mail/u/0?ik=c513347d46&view=pt&search=all&permthid=thread-f%3A1712064363602970734&simpl=msg-f%3A17120643636...

1 Service Department <servicedept@newmar.com>
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LY

+1074/21, 8:08 AM Newmar / Casa Bella Mail - Fwd: Lot 140-56 Wasaga-Newmar
Sent from my iPhone

Please note that our response lead time is longer than before due to backlogs which we have in this
pandemic.Thank you for your understanding and patience

Thank yod L)

Melissa Green
Customer Service Coordinator

https://mail.google.com/mail/u/0?ik=c51 3347d468view=pt&search=all&permthid=thread-f%3A171 2064363602970734&simpl=msg-{%3A17120643636... 2/2



