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                                 JELD-WEN 
                         Field Service Work Order 

DISPATCHED BY: 
Sally Shmoon                                       REFERENCE:  11H21B32:8 
                                                   ORDER:      NZ 527483 
VAUGHAN, ON L4H 3G9                                DATE:       09/15/21 
PHONE: 844-355-5760                                ID:         sshmoon 
FAX: 9057385748                                    ORIG ORDER: UW 919172 
                                                   PURCH DATE: 06/11/18 

SOLD TO: 063948                          PROVIDER: 02561 
  ZANCOR HOMES (COOKSTOWN) LTD             JW-UW (Dawd) 
  PROJ:  COOKSTOWN 221 NORTH RIVERMED      90 Stone Ridge Rd 
  CONCORD, ON L4K 3N7                      Vaughan, ON L4H3G9 
  PHONE: 
  FAX:                                     Voice: 905/265-5700 
                                           Fax:   905/265-5704 

JOBSITE ADDRESS:                         SHIP TO:  063948 
  Krishnaveni Sathiyabama                  JW TECH / DAWD 
  19 mumberson st                          90 Stone Ridge Road 
  cookstown, ON l0l                        Vaughan, ON L4H 3G9 
  Subdiv/Proj: cookstown          Lot: 20 
        Phase: 1 
     Primary Phone:416 316 7900 
   Alternate Phone:416 277 0315 

BUSINESS:ZANCOR HOMES (COOKSTOWN) LTD  CUSTOMER NO: 063948 
  Gidella Fiore 
  Primary Phone:905 738 7010 
  Fax: 
  EMail: 

BUILDER: 
  Primary Phone: 
  EMail: 

Done 



GENERAL INFORMATION: Dai# 145135 
                     kitchen - general - item: 
                     #1 back porch door has leak coming through 
                     balcony door at teh top bottom 

                     per tech note: Inspection: The breakfast area 
                     garden door has been inspected. The door Toplite 
                     and both 
                     sidelite glasses had poor clear silicone and 
                     separate from glass not sealed properly. Also the 
                     8' 
                     inserts were not installed properly. Has to be 
                     reinstalled. The door installation screws capping 
                     are missing. As per homeowner when he spray water 
                     on the door.It's leaking. 
                     Please rebook appointment with 2- man crew to 
                     remove all the poor and damaged silicone -frame 
                     the glass and re-silicone the sidelite and 
                     toplite. Also Secure the 8 feet inserts and 
                     replace the garden door weather stripping. Also 
                     installed the door frame installation screws 
                     capping.Pictures are attached. 

CUSTOMER SIGNATURE:____________________________________    DATE:___________ 
* signature confirms the work listed above has been completed to my satisfaction 

                                                   MANUFACTURING ORDER: 
                                                   UW :  1096964 

PARTS      CUSTOMER       SHIP             WARRANTY             TASK 
SHIP       PO             VIA              DETERMINATION        DUE DATE 
---------- -------------- ---------------- -------------------- ---------- 
10/01/21   NZ527483       Company Trk      Labor only           10/01/2021 

****************************Additional Comments**************************** 
       Lot: 
       PO: 

LINE ITEM DESCRIPTION                                QTY ORD  HOURS    EXT HOURS 
---- ----------------------------------------------- -------  -------- --------- 
   1 *Serv101                                              2      0.25      0.50 
         Setup-Cleanup-Cust Interaction 
         NOTE: JOB/TAG NAME: lot 20 - 11h21b32 
         Quebec QST #1022276197 TQ0001 
         MB PST #872627195 MT0004 
         SK PST #1474196 
         BC PST #1014-0681 
   2 *Serv37                                              16      0.25      4.00 
         Labor adjustment-increase 
         NOTE: JOB/TAG NAME: lot 20 - 11h21b32 
         Quebec QST #1022276197 TQ0001 
         MB PST #872627195 MT0004 
         SK PST #1474196 
         BC PST #1014-0681 
   3 P55889 Mfg: uw                                        1      0.00      0.00 

Sept.30.2021

Done 

Done 

Done 



         V Vinyl Install Plugs 8'-Dbl36" Black)** Dept: UWS 
         NOTE: JOB/TAG NAME: lot 20 - 11h21b32 
         Quebec QST #1022276197 TQ0001 
         MB PST #872627195 MT0004 
         SK PST #1474196 
         BC PST #1014-0681 

****************************Additional Comments**************************** 
       JOB/TAG NAME: lot 20 - 11h21b32 


