NEWMAR WINDOW MFG. INC. WO # W135399

ALPA LUMBER GROUP

T S SR MY Service Date: May 18, 2021
Priority: Normal Status: SCHEDULED RELEASED
BUILDER
Customer: 610908 City: KING CITY Received: May 13, 2021
Name: ZANCOR MARKET COLLECTION Service Phone(s): Time:
Service Fax: Site Phone: Order: D365197-1
Site Fax: Lot#: BLK 2-11 Phase:
RESIDENT INFORMATION
Home Owner Name: N/A Address: N/A Z,/% tatton Cour¥
Home Phone(s): Work Phone(s):
Cell Phone(s): Email(s):
LINKED ORDER INFORMATION
Customer: 610908 ZANCOR THE VILLAGE AT KINGS RI Lot #: BLK 2-11

Model: TH-06 Phase: Zj'
SERVICE INSTRUCTIONS W 2
APPEARS THAT FRONT DOOR IS DEFECTIVE POSSIBLE NEED TO REPLACE SLAB

FRONT BEDROOM WINDOW SILL PLASTIC BROKEN B2
PARTS REQUIRED

LN Item Description Location Specification Size Options Qty
121 3' CLAD DOOR SYS ENT SLABS (ALL) 39.25 X 97.75 LEFT STEEL 600_SERIES 1
22 X 48 cut out TYPE1 DW

Problem Description:

[] Warranty [] CHARGEABLES
Material $ Material $ ] 30
Labour $ Labour $ '_L 2
P.O.#
Cause:
14 Ve LN /
Solution: Mo '}E’W""U i
2
W/l
Date Completed: M{\ Ié’ / Q—/ ] Approved% \ T

™.
Time: M Service Signature: ? //Z.-ﬂ/'

Melissa Green | 05-13-2021 02:10 pm Page 1
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5/13/2021

Ll .
newmar Casa Bella

Fwd: Unlt 11 front bedroom window sill plastic broken

1 message

Melissa Green <mgreen@newmar.com>
To: Serdce Department <senicedept@newmar.com>

05,18.2021 steve

Forwarded message
From: Tony Greco <tony@zancorhomes.com>

Date: Mon, May 10, 2021 at 9:41 AM

Subject: Unit 11 front bedroom window sill plastic broken
To: Melissa Green <mgreen@newmar.com>

Bedroom 2 unit 11 please book senice

Newmar / Casa Bella Mail - Fwd: Unit 11 front bedroom window sill plastic broken

Service Dapartment <servicedept@newmar.com>

https://mail.g oogle.com/mail/u/1 ?ik=c513347d468&view=pt&search=all&permthid=thread-f%3A1699379584125242938&simpl =msg-%3A1699379584 125242038
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Newmar / Casa Bella Mail - Fwd: Unit 11 front bedroom window sill plastic broken
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https://mail.g oogle.comVmail/u/17ik=c513347d468view=pt&search=all&permthid=thread-f%3A1699379584125242938&simpl=msg-%3A1699379584125242938 23



5/13/2021 Newmar / Casa Bella Mail - Fwd: Unit 11 front bedroom window sill plastic broken

Sent from my iPhone

Flease note that our response lead time is longer than before due to backlogs which we have in this pandemic.Thank you for your understanding and patience
Thank you 2<%

Melissa Green
Customer Service Facilitator

https://mail.g cogle.com/mail/u/1?ik=c513347d468view=pt&search=all&permthid=thread-f%3A16993795841252429388simpl=msg -%3A16993795841252429358 33



