Lot 5041
2047 Swan Street

Sunrise

Occupancy Date:  Feb 28/08

Ian Staples

Shanna Hawkins

HM 705-294-0745

WK 905-953-9880

Cell 289-231-0237

July 8/08:  homeowner called said front porch is cracked/driveway is deteriorating??big chunks coming up

Sept 9/08:  booked Oct 7,9 ½ day to do 30 day repairs.  I put in paperwork for Don or Greg to go look at front steps and patio stones.  Front Steps has a couple of large cracks and patio stones are sunk down.
Sept18/08:  Greg had time this afternoon so I sent him here to do some repairs.  PO29457 to Marnoch to replace chain light in basement.
Oct7 08:  Peter went here this morning/no one home/I called her at work she wasn’t in this day/I also l/m on her home # to call/she didn’t call back/she also has never filed lists with Tarion.
Oct 24th/08:  Kim was speaking to homeowner (Ian) and he said he will call back on the weekend and give us a date when he is home ** tub needs to be re-caulked -- caulking is coming off – concerned about a leak and damage
Oct 27th/08:  Kim called Ian about access today around 11 or 12 to caulk tub (Jim will do this)

Nov5/08:  Ian called concerned that light switch sizzles when turned on/cracks on basement floor are large and patio stones at front porch are cracked.  Sent fax to site for Binnie’s to look at and change patio stones if needed.
Nov12/08:  Ian l/m last nite wants someone first thing this morning to fix his arcing light switch.  Greg went here and said we do need electrican and also to change pull light in basement re PO29457.  I called Gord/Marnoch he’s around the corner and will drop in here in the next 15 minutes to check.

Dec8/08:  homeowner called to say they had no hot water over weekend and that Enbridge was called but hot water is not an emergency they will come on Monday.  Also the furnace is leaking water from the clear hose.
Dec16/08:  homeowner called re: leak at furnace/he’s going out will be back around 1:30-2:00.  I called at 3:30 as Jim was here to go but there is no answer/I left message. 
Dec 21/08: homeowner called to say that the front door was not latching properly / not hitting the stiker plate 

Dec 29/08:  Kim called today at 3:15 pm for access N/A – Peter went over to see if he could get in but no one was home / Peter noted that the door handle is not ours ** homeowner has changed the handle 
Jan15/09:  homeowner called said again they have not hot water at tank. I told him he’d have to call Enbridge/Direct Energy (he was rude) I put him on hold to check on paperwork for switch/he hung up. 

Feb 4/ 09: Owner called regarding the new handle that he had to install as the original one broke during holiday. Also the pull handle in one of the basement lights broke. 

Feb. 17/09: Owner called again regarding broken pull handle in basement light also to report that the 2 way switch at stairs does not work properly. W/O # 2350 faxed to D & S Electric.
Feb23/09: Owner called again regarding pull handle on basement light and the door lock replacement. Teresa called Dave at D&S and left a msg. that owner will be available on Thursday

Feb26/09: owner left msg. regarding remaining issues. Teresa spoke with Ian and advised him to send a copy of the receipt for the door handle to service and that Don will make a decision once he is back.
March 9, 2009: Owner called once again re pull cord for basement light. Teresa contacted Marnoch and it will be done tomorrow morning. Completed
March 16, 2009: Ian called to report that sump pump pipe has to be connected to the ground pipe as is eating away the soil and making a hole. Completed
March 30, 2009: Ian called to report leak in basement at furnace room and window in living room is also leaking. Inspection is scheduled for March 31/09 in the morning.

Mar31/09: Alex went and fixed leak in furnace room/homeowner will send pictures of window issue so we know what we are dealing with.  I also l/m for them to send proper paperwork to Tarion for their year end list and send us a copy/this is what we work from.
June11/09:  booked year end repairs for June 30, July2/09

July8/09: Malcolm was here completed year end list.  
PO33001 to Footings Plus to pour corner on front porch. 
 w/o 2845 to Marnoch for 3 way light switch not working. Completed
September 17, 2009: Work order # 2350 re faxed to marnock

October 8, 2009: Ian called re 2 way switch- Teresa talked to Gord and he will get intouch with Ian to set up time next week. Teresa left msg. with Ian for he to call service it Marnoch has not called him by next Tue to give us a call.
