Lot 5027
1773 Swan Street

Milky Way                                                                                                                                                                                                                                                                   
Close Date:  Oct 10/08

Michael Ciocca / homeowners Father (Frank) 436-3341
Cell 416-629-6672
Roseanna Schiralli 647-202-3907

Oct 14/08: homeowner called wanted to know when stuff will be done ie: missing mirrors, no closet doors, no window cranks, vanity in master is wrong one.  He said he would take a washroom sink in lieu of work to be done.  Don says he will have a look here and see what’s all needed.  I spoke to Aislin and she will call homeowner right away and arrange closet door install and mirrors.

Oct 23/08:  Don meeting with homeowner today / Kim talked to Doug @ AYA and the countertop will be in Friday Oct 24th * 190 cm – Don has agreed to give the homeowner double sinks in the main bathroom / Don is rounding up screens and cranks and will give to the homeowner / Purchase Order # 31112 JWD Construction  24” RH interior door only / Purchase Order # 31111 Canbarr – labour and materials for 1 basin (1 basin on site) – two install 2 basins in vanity of main washroom on Oct 30th/08 
Service is booked  for Oct 30th (full day) / mortar and caulking needed at rear at sump exit etc./ Palermo railings needs to come back and put on railing etc. (Don speaking to Tom about that)… 
Oct 30/08:  homeowner’s father does not have a key for access -- Kim will set up for another appointment -- called homeowners cell l.m.
Oct 31/08:  Peter in there today doing repairs (see list in file)
** Kim called Accurate Glass and Aislin will call the homeowner’s Father on Monday for access to install mirror in main bathroom 

Nov 12/08:  Kim left a message for homeowner requesting access so that Peter can install door handle (brushed nickel) for 24” door

Nov18/08:  homeowner called today/Peter took list he will drop off 1 litre of sand and seal/he has door handle to drop and will look for screen (homeowner leaving garage door open for stuff to be dropped off)
Dec 3/08:  only outstanding item is the screen for master bedroom window.  Service has checked we don’t have one/I sent fax back to Robin/Tom Small as this was missing from PDI so they should check for it there. 
Jan19/09:  Work Order # 2429 to Dominion Roofing to install 2 additional roof vents (homeowner sent email that ice was building up at rear of house between their unit and the unit next door # 5028)
Purchase Order # 31246 to supply and deliver screen for master bedroom window. Purchase Order # 31078 to Dominion Roofing to add  2 more roof vents to meet building code.
Feb10/09:  rec’d back PO31078/Dominion installed roof vents here.

Feb12/09:  Don went by here today as we got email from homeowner saying a piece of eavstrough was done.  Don says its up and everything here is okay.

March 16, 2009 Owner left msg. re tiles in kitchen. Teresa left msg. for him to call back and give more detail. 

April 6, 2009: Michael called re grout coming off in shower and kitchen floor. W/O #2605 faxed to Bayfield. Owner was advised. Rec’d fax from Bayfield stating that job 
was completed Apr. 20/09
April 21, 2009: Owner called to say that the screen for bedroom window is too small, a 27 5/8 x 37 1/4 is required. He also requested ¼ round for kitchen foyer and bathroom floors -57’
May5/09:  I sent message to John/site for his help to locate a screen for this guy, 21 5/8 X 37 ¼.  The screen we got the first time was wrong size.  Also I asked John to check if he should be getting the ¼ round that homeowner requested. John says no quarter round in the older places but going forward they are putting it in.  I spoke to Zab about exterior painting and setup with homeowner for him to go May 13/09 to do this.
May14/09:  John site got new screen for masterbedroom.

June 3, 2009:  Owner call re exterior panting and vents that were to be installed on the roof. Teresa spoke with Zab and he will arrange to do painting Painters are scheduled for Monday June 8/09. Completed  W/O re faxed to Dominion. 
Aug24/09:  owner called said grout in kitchen tile is loose again.  w/o 2899 to Bayfield to repair.

October 14/09: Spoke with Jenny at Bayfield Carpet. She says they are ready to go in any time to replace the ceramic tile in the kitchen (part or all as required). She says the owner told her that Pratt Service said we would supply a kitchen backsplash for “all his trouble” and that he does not want the floor tile repair done until the backsplash issue is resolved. Teresa says the owner asked her for a backsplash and that she told him she would discuss it with me. Called the owner Michael & asked him for an appointment to do the tile repair. He said he “wants his backsplash”. I asked if he had purchased a backsplash & he said no but that he thinks he should get one “for all the trouble Pratt has given him”. I told him that neither Pratt nor Bayfield was going to give him a backsplash but that we would take care of all of his outstanding service work during our November 27/09 appointment. I asked if he would like us to send all of the trades that day & he said that would be fine. WO’s sent to Bayfield, Marnock, JP Décor & Can-barr. PO sent to Canadian Whirlpool today stating they attend Nov 27/09. COMPLETED NOV.2709
December 2, 2009: Year-end service work completed.
January 8, 2010: Malcolm installed all kick plates after flooring repairs. There is no service work remaining, all is complete. 
