 Lot 5023
1781 Swan Street

Milky Way

Occupancy Date:  Apr11/08
Kurtis Miller

Laurie Pickering (H) 294-0877
HM 718-2537 
WK 416-865-7216 
Apr11/08:  homeowner has called about several issues.  As per Pat/HO they have not yet occupied this house/suppose to be next week/Pat to let me know.

As per homeowner/heater vent missing in m/b, showerhead needs caulking/grout is cracking/powder-room and 2nd bedroom windows won’t lock.  I spoke to Brandon and he says no time today but will try for Monday.

Apr22/08:  N.D. was in here yesterday to install cabinets.

May2/08:  rec’d confirmation from Bayfield re: w/o 1932 now completed

May22/08:  homeowner wants to know when we are going to finish her breakfast nook (mudded but needs more and needs sanded).  I put in paperwork for us to do this hopefully next week.

June 3/08:  setup with homeowner for June 5/08 to finish mudding/sanding at breakfast nook/she also said her tub has a crack just above arm rest.  I told her we’d look at this when we are there but noted that this is not on the PDI and the homeowner did not file a 30 day list.

June 6/08:  Malcolm was here to do repair on breakfast nook/homeowner also mentioned crack in tub.  Malcolm says not customer damage was like this from factory.  As per Kim PO 26482 to Cdn. Whirlpool to do repair/fix
June11/08:  homeowner following up to see what’s going on with mirror (wrong one was installed, installer said he’d be back but didn’t show) I l/m for Aislin to call me back

3:45 I had to call Asyln back as no return call/she took info said she’d call homeowner/I spoke to Lori and told her if they didn’t call her to let me know.

July23/08:  homeowner called said painting was done without it being setup and now paint needs touchups/I sent fax to Robin’s trailer for Zab to setup with homeowner.
July 30/08:  Work Order # 2155 Marnoch Electric to change out brass lights to black
Sept10/08:  booked 30 day repairs for Oct 6,7/08
Oct8/08:  Malcolm was here and completed 30 day repairs.
w/o 2062 to Aya Kitchens
To replace warped door @ sink and remove staples for corner cupboard and fix.
