Lot 5020
1787 Swan Street

The Star

Close Date:  Apr 30/08

Gregor Haffner

Gabriele Haffner

HM 705-431-4766

E-mail: gabyhaffner@rogers.com
May 1/08:  Robin called/Pollard has work here to do but can’t reach homeowner number not working.

May 9/08:  setup for May 13/08 to go in and do some caulking / temporary vanities and counters have been replaced with permanent ones.
May 13/08: Greg wasn’t able to make it here today to do caulking/I called homeowner will arrange this for different day/she was asking about broken window in loft/I spoke to Brandon he said he is aware and it is on order.

May 14/08:  Jim went here today did caulking/homeowner inquiring about mirror/I called Accurate and sent w/o 2004.

June 25/08:  Purchase Order # 27802 Pollard Windows to replace ½ round and middle insul unit over front entrance homeowner is away for July5-12/08
Sept 2/08:  w/o 2186 to JP Decorating to paint all shutters and touch up ones that are already installed.  
Sept 3/08:  booked 30 day repairs for Sept 15,16 /08

Sept 17/08:  Malcolm was here and completed 30 day list.  Don here today they are going to change window  PO29450 to CRS for articulating boom/Don is going to be sure Brad Jonkman is setup for tomorrow/
Sept 18/08:  Don and Greg changed window here today.  Homeowner upset that sod was ruined/Don told her it would be replaced/Don has decided that there is no room for them to put in stair and landing in garage.  w/o 2150 to Dominion to remove and replace shutters(badly damaged)
Oct 6/08:  homeowner called about getting door from garage into house/Don already did address this and she has again been told no to the door/no room/she also wanted to know when we are replacing damaged sod done when we replaced her window/told her Binnie’s are aware and will get to it
Nov 11/08:  Purchase Order # 31141 to Jonkman to build stairs and landing in garage (Pratt Hansen to install door when Pollard delivers) * Brad will measure up on Wed Nov 12th (garage door will be left open) Kim l.m. for homeowner to call and confirm

Jan5/09:  I arranged with homeowner to go in today and install garage mandoor.
Aug5/09:  Greg was here to do year end repairs.  Needs to go back to do sanding from drywall repairs, I set this up for Aug 7/09. 
 w/o 2985 to Dominion to repair soffit at front entry overhang.-Completed
Aug7/09:  exterior painting has not been complete as per Greg who is here today.  I called Zab says anyday next week.  The owner said they have to get back to me to give me a date they will be available.  w/o 2858 to Zab to do painting Wed.Aug12/09 11-3 confirmed with both Zab and owner
Aug11/09:  Greg was here Aug7/09 and finished drywall repairs.

Aug13/09:  Zab didn’t get here yesterday but went today.  He said the painting has been done and it looks fine.  I l/m for owner to say if she still believes it’s a really bad job let us know and we will have service manager address it.
