Lot 5019
1782 Swan Street

The Star

Close Date:  Aug 28, 2008

Allan Fergusson

Rebecca McKinnon

HM 705-294-2175

Cell 705-241-6544
Key in file

Aug29/08:  homeowner called had leak from upstairs toilet leaking into second floor/Canbarr is sending someone out.
Sept2/08:  homeowner called to say electrical not working on second floor even when he resets breaker it keeps blowing/also microwave outlet seems to be on same circuit as fridge?  Service needs to send someone to check as electrical outlet in garage has been covered by drywall.  Don will check with Brandon why there is no door from garage to house it was drywalled over.  We also need to arrange time to go in and do drywall repairs from leak.  I sent w/o 2132 to Marnoch for upstairs electrical and for microwave plug issue.
Sept4/08:  Alan called said no one called or showed up for electrical.  I spoke to Gord he said he went here Tues @ 6:00pm no one was home he left a card.  He tried a few more times and no one there.  He just went now and no one there.  I l/m for Alan to call us to setup a time for both of them that is convenient.  
Sept 5/08:  I let homeowner know due to grade no door will be put from garage to house/referred her back to sales as per Don Darby/she asked about mirrors/I spoke to Asyln they have been measured and she took number to call and setup with homeowner.

Sept16/08: homeowner said she was told by sales that she would get a door from garage to house
Sept 24/08:  Don to meet with homeowner re:  we are going ahead with building stairs and landing in garage / Purchase Order 29430 Pollard Windows-- garage to house man door complete with frame * in-swing door with hinge on left
Sept 26th/08:  Kim called homeowner re:  we can use garage door key to go in Wed Oct 1st, Thursday Oct 2, or Friday Oct 3rd. PO29443 to Accurate Glass to remove old mirror and install new mirror 30” in diameter (in lieu of taking down a crooked wall in that bathroom)
Oct 24th/08:  Don will install g-t-h man door as shown in plan 

Jan 5/08:  booked Jan28 29, 30 ½ day for 30 day list.

Jan 28/09:  Purchase Order # 31081 Accurate Glass – install oval mirror 24” x 36” in bathroom in lieu of repairing wall that is “out of whack”
Feb6/09:  Malcolm was here to do 30 day repairs.  w/o 2448 to Aya to put trim under bar top/edge on splash in powderroom is cracked and bartop needs brackets.  Some items put into the spring file
Mar 2/09: Owner left msg that taps on upstairs do not work. Teresa try several times to contact owner to get more info but phone was busy.
Mar. 3/09: Allan called again today re taps. He said that he had to run hot water at bathtub tap to eventually get cold water. He is leaving the cold water running. Greg is going to take a look.

March 11, 2009: Allan called re mirror and plumbing issue. Accurate Glass will contact him to get the mirror installed this week. Completed Apr. 6/09
March 13, 2009: Owner reported a small leak under kitchen sink. Peter will go. Completed 
March 31, 2009: Allan called to report a sewer smell and that the toilet is loose in powder room. Scheduled for April3/09. Toilet tightened. Sewer smell is coming form sink over flow. Peter told the owner what to do to get rid of the smell.  Completed Apr. 3/09
April 2, 2009: Owner called to ask to go in tomorrow after 9:30 am

Apr7/09:  Accurate Glass called said they have now installed mirror.
September 28, 2009: Allan called re year end repairs. He did not submit year end form to Tarion or Pratt. Hes main concern is that the easvestrough and screen door. Teresa informed him that those two thing were going to be taken care of. Wok order sent to Dominion. 
