Lot 5018
1784 Swan Street

Milky Way

Close Date:  Aug 28, 2008

Torrie Puccia

Katie Figueiredo

Cell; 705-716-3459

Cell 717-1634 father Manny/Mother Elizabeth

Oct6/08: homeowner l/m over weekend/leak in kitchen sink/she also sent email.  We called no one home today/Kim spoke to homeowner husband tightened drain/seems okay now.  I booked 30 day repairs for Oct 20,21,22/08
Nov 19th/08:  Work Order # 2298 to Canbarr to bang out floor and move drain pipes back in wall so homeowner can move dryer (dryer 9” from wall) * Pratt Service will repair floor / Work Order # 2299 Barry Williams Custom Railings “ last spindle crooked to post” in great room – out 3/16” – does not meet TARION specifications
Dec 15th/08:  homeowner called to say her basement window fell out “not clipped in properly” * Malcolm went over to fix it / Kim made up work order for Service to set up a time in the New Year to repair basement floor where Canbarr moved plumbing stack

July20/09:  w/o 2960 to JP Decorating to paint front door.

July21/09:  rec’d email from owner about a couple issues not dealt with yet.

1.  painting of front door – I setup for Zab tomorrow July 22/09 at 9:00am

2.  caps on exterior railing – I spoke to Austin at Palermo Railing and he will have his guy this afternoon do this.

3.  structure of entrance to basement??-owner says was on PDI/30 day.  It is on neither list but I told them to be sure they put it on their year end and we will address it then.
July29/09: owner called to say they have a leak (water in master closet).  He is out but will be back around 1:30 he’ll call and I will send over Peter as he is next door.  Also he is unhappy that the railing people have not installed the caps for his railing.  I called Palermo and they told me it was complete.  I told them no it is on the PDI as well as the 30 day form.  I faxed w/o 2971 to them to go and put on caps.  He says they are heading there now to do this.  Rene says the front slab was moved by what he believes is a tractor which in turn loosened the railing. He is going to send us pictures but called me and said that he has fixed the railing
Aug10/09: owner called had leak in closet again.  I spoke to Dominion who apparently have not gone here yet.  They said they will have someone here today for this.  We will have to set for drywall repairs.  Terri/Dominion called said he found problem it was that it was missing on one corner metal step.  Terri/Dominion says he’s 99.9% sure it’s the problem. 
Aug11/09: Malcolm was here to look at damage from leak.  He noted that owner has agreed to do repairs @ year end to ceiling and walls.  He also noted that attic looks okay. 
