Lot 5016
1788 Swan Street

Twilight

Close Date:  Sept 10/2008

Dave & Lisa Palmer

HM 705-294-0727           
WK 905-673-2424X2363

Cell 647-200-4874- Dave
        647-200-4879-Lisa

Sept12/08:  homeowner called can’t use dryer as vent is blocked.  Greg went here this afternoon to check.

Sept15/08: Greg not in today and homeowner said he didn’t finish dryer vent. No one available today to do this.

Sept16/08:  Malcolm is going to go here this afternoon to try and put dryer vent in.  Homeowner will be home.
Sept17/08:  Malcolm did locate dryer vent.
Dec2/08:  Peter went here today as we had some time and did some items from the 30 day list.  I sent fax to site for them to look after missing screen in bedroom as this was originally from the PDI.  Peter still has the list.

Dec 1st/08: Work Order # 2467 AYA Kitchens / WO# 2466 Bayfield Carpet / Dec 3/08 Work Order # 2476 CanBarr Completed
Dec 8th/08: Kim made up Spring list – copy in file and one in Spring file

Jan 13/09:  Work Order # 2412 CanBarr to move the water meter and to check leak in ABS opposite furnace Completed
Jan 23/09: Teresa called to confirm with owner that Don will be in during the pm to work on ground cable.

Feb2/09:  Peter was here and did 30 day repairs.  Some items put into spring file.  Don also repaired concrete floor where meter was moved.  Greg is going here today to fix hole in floor in landing area.
Feb12/09:  homeowner called has water coming in thru walls into basement at back of house at patio door area.  Greg went here/homeowner called back upset Greg did nothing weather too bad to go on roof.  I called Don and he said he’ll pop in today and check it.  I let homeowner know.

Feb13/09:  Don went here yesterday to check on the leak and he did a temporary fix/caulked at sill and down brickwork/need to go back in the spring to repoint crack @ bedroom window sill to lower roof of house.
Apr/09:  Malcolm was here to install screen in 1st bedroom
April 16, 2009: Don and Malcolm are doing the repairs to the roof.  Don repaired capping on roof/it should have been cut with angles and wasn’t.  Then Don did a 15 minute water test and there was no leak/hopefully this will solve problem. W/O to Dominion to replace white freeze board at front gable. Completed
May 11, 2009: Owner reported a leak in living room. John is looking into it.
May13/09:  rec’d back w/o from Dominion they have completed their repairs.

June17/09: owner called wanting update on his leak.  I spoke to JP who said he told him he needed to get in when it is raining to check as he can’t find problem.  I called back owner to let him know and JP says he will go when it is raining.

August 24, 2009: Owner reported a leak yet again on the roof. Teresa spoke to Lisa and in that conversation the subject came up that a bedroom the basement was finished by owner and the ceiling is very close to the window frame and that the water may be coming in form there and /or the roof. Teresa told her that we would try to get someone there asap. 
August 28, 2009:  Teresa left msg. re inspecting the reported leak, as there may be someone free to go this pm.
September 30, 2009: Year-end service scheduled for Nov. 19/09. All issues completed
