Lot 5006
1808 Swan Street

Milky Way

Close Date:  May 12, 2008

Emily Brady

Ian Bigelow

HM 705-770-7997
WK 705-431-7410 X 230

May13/08:  homeowner called wanting to know when he’s getting cabinets/Aya Kitchens told me they expect delivery for May 28/08. Also dryer vent missing

May14/08:  I spoke to homeowner again and the dryer vent is definitely not there at all. I sent a fax to Eric/Frank’s site to have this looked after.

May16/08:  Greg was here today and located dryer vent.
June3/08:  scheduled with homeowner for Thurs June5/08 Pm to deliver cabinets and install on Friday morning.  I let Aya/Ron know.

June 4/08:  w/o 2013 to Canbarr to have plumber available for Friday June 6/08.

June10/08:  homeowner called needs rangehood reinstalled/PO 26483 to Marnoch to setup time with customer to do this.

June20/08:  homeowner inquiring about missing cabinet above fridge/Aya says they are aware and that they received wrong one and new one is now on order/he also wanted to know about caulking his kitchen sink/apparently there is a seal under the sink and we do not caulk

July7/08:  PO29256 to Innisfil Air to pipe rangehood out.

July10/08:  homeowner says area around kichen nook needs finishing???/Malcolm is going here this morning to see what this is all about.

July14/08:  I booked for July22/08 to do trim & paint around kitchen nook area.

July23/08:  Malcolm was here and did repair at kitchen nook area.

Sept10/08:  booked 30 day repairs for Sept 24,25,26/08

Sept15/08:  homeowner called said they had leak over weekend in basement.  Peter went here this afternoon and found that there had been a repair from Tech Crete at dryer vent and it needed to be caulked.  Peter caulked around dryer vent area.
Sept25/08:  Malcolm was here and completed 30 day repairs.  PO29460 to Tech  Crete to repair holes in foundation at SW corner/Malcolm marked spots to be fixed.

Oct6/08:  homeowner l/m that his basement window is not installed properly and that the wrap on foundation is not level with ground.  

Oct7/08:  Peter going here today to see if homeowner is home to fix basement window.

Nov19/08:  I booked Nov21/08 to look at breakfast nook counter (bubbling) Don said we can check it out.

Nov21/08:  Don went and checked the breakfast nook counter/he says yes it is rippled along the edge of pass thru counter top but it is not warrantable
July 31, 2009: Service scheduled for Aug. 14/09
