Lot 5003
1814 Swan Street

Milky Way

Close Date:  Apr 30/08

Jennifer Lang

Reuben Thibault

HM 294-1104
Cell 905-955-4447 or 905-806-3747-Jen

Apr30/08: homeowner called/upset house a mess/sod dust everywhere was told house would be ready for her when she closed/no cabinets yet.

May 5/08:  homeowner has left key in GFI for us to go in and adjust front door (Jim adjusted door)
May12/08:   Aya Kitchens setup for May 14/08 to drop cabinets and install on May 15/08/homeowner home all week/we need to go in and check floor in spare bedroom, hole under carpet? And small depression in carpet in lower hallway.

May16/08: homeowner called/no kickboards installed/trim work for pass through not done/L brackets showing at countertops/Accurate Glass didn’t show up yesterday.

Malcolm is going here today/homeowner left key in GFI/Malcolm will trim out pass through and trim at countertops/Accurate Glass promises (Kim does not put any faith in what Accurate Glass tells us…) they will install mirrors today/they need to call service to get access as Malcolm may or may not be there/Ron says kickboards on backorder.

** Kim called and left message for Aislin that the guys did not install the mirrors today – they only measured and told Malcolm that they will be back Wed to install the mirrors

** Ron expects the kickplates to be in stock in a couple of weeks (walnut)

Malcolm did do trim under countertop and trimmed out breakfast opening.  He could not find anything in the spare bedroom(dip in floor?).
May21/08:  homeowner l/m that the key is in the GFI for Accurate Glass/they told her they were installing mirrors today/I called Asyln to let her know.

June26/08:  homeowner called needs rangehood hooked up/PO26495 to Marnoch to have this done/needs exterior painting done.  w/o 2037 to JP Decorating to have outside painting completed (informed them that front door was patched by service dept and may need to be sanded before painting)

July11/08:  w/o 2239 to Dominion (needs additional pce of aluminum where fascia does not meet shingles over front door)

July29/08: homeowner called said she won’t be home today for painting on front door/I called Zab to let him know and that she will be home tomorrow.

Aug26/08:  booked 30 day repairs for Sept 10,11/08
Sept15/08:  Malcolm was here and did 30 day repairs.  w/o2147 to Dominion to repair gables at front door/not square.  Homeowner also said Malcolm still has to finish painting garage door and front door is chipping/grout repair in bathroom wrong colour.

Sept16/08:  I called and l/m for homeowner that Malcolm is aware of painting to be finished and that he says the grout is the right colour will fade in.

Oct 17th/08: homeowner called to say that the floor at the breakfast bar and areas of the living room are ‘soft’ under the carpet / someone was sitting on a bar stool and the leg of the stool went into a soft spot and put a hole in the carpet 

Oct 21st/08:  Greg to fix floor on Friday Oct 24th / As per Scott at Bayfield he can repair the carpet (will do himself) on Friday after Greg is done ..Scott is also repairing area at the garage door where under-pad has folded over and repairing a couple of seams upstairs.
March 2/09: Owner reported that the house is really cold. Alex will check it out in the pm. 
July28/09:  booked July 30 and July 31 for the mornings only to do year end list. Service was originally scheduled for July 28 but Jennifer e-mail to cancel as she couldn’t get rid of her dog. Teresa sent an e-mail asking to provide access for Thurs. and Fri. 
July 30, 2009: Malcolm was there today and Jennifer did not let him is and said that she did not confirm. She asked to schedule for Fri. Aug 7 but this day is day is full. Teresa sent Jennifer an e-mail letting her know that Aug 10 was the first available date.

Aug25/09:  Malcolm was here and completed year end repairs. 
 w/o 2905 to Canbarr to check out interior plumbing as it is loud.-Completed
