Lot 234
1976 Prince Court

Robin

Close Date:  Dec18, 2008

Robert Busnello

HM 416-747-7937

WK 416-706-3495 – Nadia
Key in file

RENTER:  Melissa – 294-0521

Jan8/09:  homeowner called wants us to go in and fix his patio door (not locking).  Don will go in here this afternoon and fix it.  Key is with Doug.  Keystone says they are going in tomorrow/I okayed with homeowner for us to use key at will and get stuff done
Feb10/09:  Homeowner sent email/not happy with our service/Don went here today with his concerns.  He said to send PO31096 to K&L Cleaning to clean house as it’s a mess from trades being in and out.  Also I called Zab as per Don to go paint entire kitchen ceiling again/he said he will send someone tomorrow morning/Katie to do cleaning later in day so Zab is finished.  I sent email to Joan and spoke to her to have Casey/Sherri to go clean up garage of garbage as per Don.
March 25, 2009: Owner left msg. for an update on service.

Apr23/09: booked 30 day repairs for May 5,6,7,8/09
May8/09:  Peter and one of John’s guys were here and completed 30 day list.

July2/09:  owner booked conciliation for Aug 6/09
July29/09:  Greg was here yesterday to do ceiling repairs.  He said all work is now completed for the conciliation.
Aug4/09:  owner cancelled conciliation.
