Lot 217
1989 Prince Court

Heron

Close Date:  Apr 18/08

Scott Simpson 

Home: 431-6145
WK 705-739-4220 Extension 3025

Cell 705-220-1741 
May 2/08:  Work Order # 1941 Bayfield Carpet to install transition strips everywhere that  carpet meets ceramics / ?? carpet cut short and stretched ?? has come away from metal transition where it meets ceramics and is humping up…

Kim called Jan at Tile Trends and arranged for Tom to meet with Don Darby Friday May 9th at 9:30 am re:  tiles were laid the day before closing and walked on before the tiles ‘set’ / grout has cracked and tiles have popped * will need replacing 
May 9th/08:  Greg met with Tom Deere re:  tear-out and re-tile front foyer, powder room and hallway /Purchase Order # 27606 Tile Trends 
May12/08:  Gord/N.D. called wanted access here to install a piece of arborite/I called and l/m on v/m.

June 12/08:  Tile Trends are in here this week laying tile/Pratt Service will need to go back when convenient for homeowner.  I called/tried to setup 30 day repairs/customer not wanting to give us 4 days right now/told him I’d call later in month and setup for July instead.  We will wait for him to call us about putting back baseboards, toilet etc from Tile Trends repairs

June19/08:  homeowner called wants us to go in tomorrow and reinstall vanity, baseboards, toilet etc.  I setup for us for June 20/08

June 20/08:  Malcolm going here for 10:00 am to put back together stuff from Tile Trends repair

June 27, 2008:  Steve Hargraves (Brick Rep for Atlas Brick that takes care of Hanson Brick) met with homeowner today re: brick chips and dust on bricks / homeowner has agreed to wash the dust off a few bricks with a hose and then he will call the brick rep./As per Steve Hargraves there is about 6 bricks on the entire house that are chipped / if the homeowner is satisfied with bricks being power washed Steve Hargraves has agreed to have that done 

July 3/08:  PO27813 to Barrie Trim for trim Kit for 2X6 wall Standard Trim 29”X84” rough opening  Greg is in here doing work from list Don made up (July 2,3,4)
July 7, 2008:  Purchase Order # 27817 to Bayfield Carpet to repair carpet on stairs / repair 4 other areas upstairs and downstairs where carpet has come away from grip edge
July8/08:  Malcolm was here and changed one brick @ LH roll up door second brick 

July21/08:  Scott l/m over weekend/work to be finished/he’s available Tues (we need 4 days in a row with notice) I called him back got voice mail and l/m that we need more notice than he gave to call us back with 4 days in a row that he is available.

July 23/08: Kim left message on Scotts cell phone trying to book 4 days in a row Aug 5,6,7,8th or the week after to finish the list –please respond and give us as much notice as possible
July30/08:  Scott called back and said Aug 8,11,12,13 /08 work for him.  He will leave key in GFI for Aug 8/08 but will be home on the 11th.

Aug 11/08:  Purchase Order to AYA Kitchens to supply and install counter top over bank of drawers (22 ¾” long)  Jenny/Bayfield called said she has work here and homeowner not returning call (carpet fix in l/r where we fixed wall)/she is going to do repair Aug13/08 in the morning/carpet is on site as per Greg
Aug 13/08:  received email (in file) – damage to front of dishwasher (Greg was not in kitchen and Bayfield Carpet was repairing carpet but not in kitchen. Don went there to meet with homeowner – Don could see damage but the homeowner did not know how is got damaged
Aug 14th/08:  Purchase order # 29317 Lake Simcoe Glass and Mirror VOID / replace insul in fixed side of patio door and in fixed side of bedroom/computer room * scratched – trade damage
Aug 18/08:  Purchase Order# 29323 to Pollard replace insul in fixed side of patio door / replace insul in fixed side of bedroom #2  window (supply and install)

Sept 2/08:  Kim emailed homeowner requested access for Don Darby Thursday Sept 4th at 9 am to discuss issue of water cooler and dw panel being damaged.
Sept 11/08:  Peter repairing the front step with speedcrete (boot print)

Sept 11/08:  Homeowner called to complain about us not banging out the front sill where there is a boot print – I explained how Peter would repair it (grind down the sill and then use speedcrete to fill / Don went to see the homeowner about the dishwasher (damage) and the water cooler (damage) ** blamed Greg for damaging both of these items / Don told him that he was not going to fix either one of these things as no one saw Greg damage them / homeowner told Don to “get the F…out of his house and get the F…off his property” – Don asked permission for Peter to go back and second coat the front sill 

Oct 30th/08:  Kim called Enbridge Gas and they will take a look at the gas meter and either replace the bracket or tighten the meter that is crooked (Kim spoke to Beau from Enbridge) Friday Oct 31st ** homeowner thinks the meter was ‘hit’ by our landscapers
** 3 brick chips that are warrantable:  one chip at right hand side between main floor window at front quoin corner / 2 chips at RH side between main floor window and rear quoin corner 6 ft. up from foundation **** this is on the spring list
Nov 17th/08:  Kim called Brandon/Eric and emailed and called homeowner 

Re: Eric was having Binnies (?) install weeper at window well ** see files 

Kim explained that gas meter has to be straightened up by Enbridge as the meter is “owned” by Enbridge – Innisfil Air cannot do the repair
Feb 12/09: Owner reported soffit has come off on one side and flapping.  Don went by looked and said yes sent PO32655 to Dominion to fix fascia lower roof at front of house (white colour)  I l/m on Scott’s v/m letting him know what we are doing here
Feb. 18/09: Owner emailed and called for an update on fascia repairs. Loraine answered his email
March 11, 2009: Rec’d fax from Dominion Roofing stating that the repair/replacement of fascia on lower roof at front of house has been completed.

July23/09:  w/o 2962 to McKick to change up one brick that is pink and should be grey I also l/m for owner to call to book ½ more day to do trim work.

October 14, 2009: Scott will contact service to schedule a date. 
