Lot 196
1237 Laurand Street

Peacock – FINISHED BASEMENT
ENERGY STAR
Close Date:  Dec 18, 2008

Kristina Arena

905-990-7417

WK 905-459-7533 x 5029

Cell 416-566-4662


Energy Star Pkg. in file
Jan9/09:  Don was in here and said they are missing all hardware for all doors.  I called Brandon and he’ll contact Clairol’s for this.  He said someone must of taken them that the house couldn’t get occupancy without/I told him his fault the place was left open so hardware was taken so he should look after problem not service dept.

Jan12/09:  As per Don PO29499 to JWD Construction for all interior and exterior hardware/deadbolts etc.  homeowner also says that there are no vents for heating in the downstairs and also a window downstairs missing.  Don Darby is aware of this and will look after.
Jan 22/09:  Kim sent email to Neil re: Keystone Home Products * key in GFI for access Jan 22 for Wayne to complete his work

Jan26/09:  I called Wilson about hardware/he said he didn’t get fax/I resent it to his house fax number
Jan 30/09: Owner called to get updates on completed service. Teresa ret’d call to inform owner on updates.

Feb20/09:  homeowner called upset with Pratt/only one vent in the large room in basement she thinks there should be more/no cable or phone jacks in basement/no mirror in basement bathroom and shower rod in basement bathroom keeps falling off.  I called Craig/Telecable he will call me Monday/yes there should be outlets so he’ll check for me why it’s not done.  Alex went to fix curtain rod and said there is a cable jack in basement but no phone jack/I l/m on Craig’s voicemail to let him know status.  I spoke to Keystone/Neil re: no mirror in basement bathroom/he took Christina’s number and will call to arrange getting in to measure.  Also homeowner said she filed list with Tarion but it is not registered on web nor did we get a copy/homeowner says she will resend it over the weekend.
June 10, 2009: Owner called to ask not to continue with the paving. Sent to Shaun to review and contact Kristina.

June 15, 2009: PO 33228 to Royal Overhead Doors to repair lock and adjust door. Completed
Aug14/09:  I spoke to Kristina the mirror people finally did her mirror but she wanted to know what’s going on with the basement window.  I called John/Site as it’s him doing this and he was suppose to call her last week.  She called back said John did call and he is going to address this issue next week.  She also has concerns that her garage door is not locking and the patio door not locking.
October 14, 2009: Wendy spoke with owner Kristina who said her tenant Heather (416)436-5517 told her there is mold in the basement under the carpet. She said there has been no leak, or water or spill in the area. I called Heather at 8:40 am to ask for access to evaluate the cause of the mold. PM Gary (Service Man) inspected and found that there is an apartment in the basement. The mold is in a corner of the bedroom that does not get good airflow. He advised the tenant to get a dehumidifier and to keep the air moving in this room. He told her how to clean up the mold. This mold is a result of condensation and failure to properly ventilate.
December 23, 2009: Teresa spoke with Kristina re issues on year-end list. It came up in the conversation that the furnace filter was noted on the year end list as it was not confirmed that the filter was changed at the time of move-in. The filter may not have been change in almost a year. Kristina will advise the tenants to change the filter right away.
