Lot 195
1233 Laurand Street

Canary

Close Date:  Sept 30/2008

Bounto Thammavong

HM 705-812-5110
Cell 905-806-9259

Jan15/09:  w/o 2420 to Bayfield for seam in vinyl floor showing in kitchen.  w/o 2419 to Marnoch for cover missing on GFI @ rear/light fixture on garage not level
Jan19/09:  homeowner called wanted to know about booking of his 30 day list.  Deadline is Mar9/09 we are too busy to book an earlier date so I booked him for Mar 2,3, 4 ½ day.

Jan30/09:  I called and l/m for them to call us/we want access to see if attic hatch is installed as there are a lot of icicles here.

Feb27/09:  rec’d back w/o 2420 from Bayfield/ceramic fixtures now installed.

Mar4/09:  Peter is here to do 30 day repairs.  w/o 2372 to Barry Williams to oak veneer stringer on staircase as it is right now raw.

Owner also called the service department in regards to the vinyl flooring that would be replaced as it was damaged by carpet installer. He was asking if he can upgrade to tile instead of vinyl and we would install. Teresa advised him that he should contact Bayfield Carpets and arrange the upgrade with them.

Mar31/09: homeowner called re: work not completed.  I pulled list called him back. Bayfield has not completed their work here.  I resent new w/o 2379 to Bayfield to repair seam in kitchen vinyl and to fix stringer (raw edge).  I spoke to Barry Williams re: w/o 2372 and it was to be Bayfield as it is carpet not oak.  Completed
w/o 2372 for Barry Williams is cancelled.  I told homeowner if Bayfield didn’t call in the next week to let me know for us to do follow up.
Apr7/09:  PO32677 to Bayfield for piece of vinyl to do repair in kitchen area.  

Apr8/09:  Greg is here today doing vinyl repair.  It turns out the vinyl is in the kitchen and it’s not a seam it’s a 12’ cut in the vinyl.  I spoke to Jennifer/Bayfield and she will setup for Scott to look at to do repair.
Apr9/09:  rec’d email from Bayfield that they are setup for Apr13/09 to check vinyl floor issue. Completed
June3/09:  owner called to say vinyl floor repair was completed and he is happy with it, however the stairs @ stringer still need carpet.  This is on the w/o.  I called Scott/Bayfield he is aware/Jennifer away so I called and l/m with owner to see if he has a piece of carpet there from original installation.  Waiting on call back.
June17/09: Scott/Bayfield called said the dialot for carpet repair on stringer is different and different texture.  He is going to call John/site to see what he should do as far as guidelines for us to repair.

December 21, 2009: Malcolm was at the house and there was no one there. Teresa left msg. on home phone. Customer was not available on cell.

December 22, 2009: Service scheduled for May 7/10 per owners request.

