Lot 154
1238 Lowrie Street

Canary – ENERGY STAR PACKAGE

Close Date:  Aug 28, 2008

Leonard Goodman

HM 705-431-6890
Sept 4/08:   Lynn from Sales called :  homeowner did not get some things in his deal that he asked for / homeowner will call us or send in list
Oct2/08:  homeowner called did we get pictures he gave to 27 Clapperton???Also wanted to know when we are going to deal with issues.  w/o 2059 to Bayfield to install ceramic fixtures in washrooms.  Kim gave 30 day list to Don to address.
Oct14/08:  rec’d back w/o 2059 from Bayfield/ceramic fixtures now installed.

Oct 20th/08:  Malcolm working Monday to Friday (Oct 20th – 24th) 30 day list

Oct24/08:  Malcolm completed 30 day repairs.

Nov17/08:  homeowner called said they had a small leak/small water stain on daughter’s bedroom ceiling (front of house, has bay window).  Jim went and could not see anything he couldn’t get onto roof as there is too much snow 

Feb 13/09 Owner called to report yet again a leak in the second bedroom. He also mentioned that he observed the roofers not installing tar paper throughout roof only on the edges and that he has pictures. He is not very happy with the way his house has been built.  Teresa called owners and left msg as Don will check this out today if he has access
Mar5/09:  Karen Hansen called had a call from homeowner that we have not went out to address the leak in the bedroom.  I’m not sure if Don did get in the day we sent him.  I setup with Greg to go in here this afternoon to check it/homeowner was called so he knows and I called to update Karen.  Greg called and said we do need the roofer here to check cone roof @ front of house at valley all the way down.  w/o 2374 to Vicourt and I also l/m on his phone to tell him about it and faxed to trailer.
March 25, 2009: Leonard call to inform service that he won’t be able to send a list as per his conversation with Lorraine, as his mother is in hospital. He will forward a list as soon as he is able.

Apr2/09:  w/o 2382 to Bayfield to repair seam in hallway/masterbedroom area (bad seam)  PO32672 to Marnoch to change location of plug for washer as it is above laundryroom sink and also to move thermostat onto other side of wall.
Apr8/09:  rec’d email from homeowner again saying he has a leak in his daughter’s bedroom ceiling.  I spoke to Vic/he was there last month and homeowner said that it was fixed and so Vic didn’t get on roof/I asked Vic to please go back and do go up and make sure there is no problem as we have a conciliation booked for next week.

Apr9/09:  rec’d back w/o 2382 from Bayfield/repair completed to seam in hallway/masterbedroom.  Rec’d back PO32672 from Marnoch that they have completed their repairs/moved electrical outlet for laundry tub to be beside machine instead of above also moved thermostat to other side of wall.

Apr20/09:  Concilliation was setup for Apr16/09.  Greg went here.  Some items need to be addressed:  ceiling in daughters room to be fixed from leak.  Powderroom floor needs to be secured.  I setup for service to go in Apr22/09 to do these items.
Apr22/09:  Peter was here today and did ceiling repair and secured powderroom floor.

October 14, 2009: Service scheduled for Oct.26/09
