Lot 42
1394 Rankin Way

Eagle – FINISHED BASEMENT

ENERGY STAR PACKAGE

WORK CREDIT

Close Date:  July 30, 2008

Jennifer & Brandon Harper

HM 705-431-7780 (son Daniel)
WK 416-326-4405

Cell 647-746-2274

Jennifer 416-200-8665
Aug18/08:  homeowner called Friday/Kim busy I was away/I returned call today home v/m not setup and cell # I l/m but answer machine was not Jennifer.  Turns out no fireplace was installed in family room.  PO29288 to Bayfield for Beige Marble.
Aug29/08:  homeowner called said they had mould in the basement @ entrance to door where cold room is.  No a/c, no dehumidifier.  No one available yesterday but Peter is going here today with a dehumidifier/son will be home
Sept2/08:  homeowner called to say they have now finished tiling their bathrooms and are looking for install of vanities/there was confusion as site sent PO to Aya stating that homeowner was supplying their own kitchen and bath/turns out it was only to be kitchen/Kim spoke to Jennifer and told her to go into sales and repick cabinets as there is an old colour chart in deal.  Homeowner also complaining about problem with flies in bedroom window.

Oct8/08:  homeowner wanted to know when she’s getting fireplace finished/Bayfield says marble is in but she is behind and will get this setup soon.  Homeowner says she has hardwood guy (her guy) doing floor today and hoped it could be done.
Oct 29/08:  homeowner called wanted to know when the electrican was coming to wire-up fireplace, Jacuzzi tub has no power and plug for cable to be put back…  I called and l/m for David @ D&S to call me about this 
Nov5/08:  Jim was here did some drywall & caulking at shower in ensuite.

Nov10/08:  homeowner has called said she is waiting on f/p to be finished.  I called Theo gave him homeowner information to setup install of oak around fireplace.

Nov21/08:  booked 30 day repairs for Nov26,27,28/08

Nov28/08:   Malcolm was here and completed 30 day repairs/he took note: homeowner removing baseboards, door frames etc in this house/house very messy and looks like a work site/water stain @dining room ceiling is from a bath tub over flow from upstairs bathroom. 
Dec5/08: Jennifer l/m overnite that we didn’t finish job/plumbing not done/mirror guy didn’t show up/hardwood is now installed(they did themselves) but she is looking for us to install baseboards (they are on site) and quarter round (not on site)  Don took info and is going to speak to Heljar about whether or not we will install ¼ round.  I did leave message back for homeowner on both cell and home number but didn’t hear back from her.
Dec12/08:  Jennifer wants sink installed in basement bathroom w/o 2306 to Canbarr for thisCompleted.  She also is asking about her ¼ round??  PO 29492 to Accurate Glass to install mirror in basement bathroom
Dec16/08:  Art/Canbarr called said homeowner has upgraded fixtures for bathroom and he doesn’t want to install without PO/I spoke to homeowner and she says no they are not upgraded (her other bathrooms are) and that they are the normal ones.  I let Art know so he can send someone to install.  Also Jennifer says she has no medicine cabinet.  I l/m for her to call as I’m not sure if she thinks she gets one for new bathroom downstairs or if she didn’t get one at all????

Jan5/09:  homeowner called still no mirror in basement bathroom/no medicine cabinet/I called Aslyn/she’ll call homeowner today to setup mirror install/Don says service to install medicine cabinet.

Jan6/09:  I l/m for homeowner to followup on mirror install and to let her know we will get in as soon as we can to install her medicine cabinet.
Jan9/09: Jennifer still waiting on mirror/I again spoke to Asyln and she will call her again.  She did already once.  

Jan16/09:  Accurate went here today to install mirror in basement bathroom but homeowner refused to have it installed.

October 26, 2009: Bayfield tried to contact owner On Oct 2, 7, 20, and 26 no answers on either numbers

