Lot 33
1523 Rankin Way

Osprey – ENERGY STAR

Close Date:  July 4, 2008

Antonella & Wilson Naula

HM 705-294-0848
Cell 416-717-7308

July8/08:  homeowner called re: a/c not installed/I left message for Innisfil Air/got call back from Innisfil they are going this morning/I sent PO 29259 to Marnoch Electric to have a/c wired up asap.

July10/08: again homeowner called re: backsplash they paid extra for thru Tile Trends??? Kim spoke to him told him to go ahead and get his cheque back (Tile Trends offered it) and to then go to Cynthia and she will forward him to Bayfield to do another pick of tile.  He asked about his mirrors w/o 2048 to Accurate Glass for this.  PO29263 to Bayfield to install ceramic fixtures.  w/o 2050 to Innisfil Air to check a/c unit not working proper.
July14/08:  John/Innisfil called this morning he is going here to check on a/c problem

July 25, 2008:  Call John at Innisfil Air re:  Enbridge inspector told homeowner that the fireplace need batteries and a manual before he could inspect it and turn on the gas

Trim at fireplace is not complete

July30/08:  homeowner wants to know when he’s getting his backsplash/he says he picked new tile 2-3 weeks ago.  Jim Hankin/Bayfield says the homeowner has picked floor tile not wall tile and that he is going to call them today about it.
July31/08:  Sales called homeowner is there about backsplash issue/Jim Hankin did not call him.  Kim sent PO29307 to Bayfield for tile for the backsplash.

Aug6/08:  booked 30 day repairs for Sept 2,3,4,5/08

Aug7/08:  Malcolm went her today to do some work as he had extra time/homeowner called unhappy about everything/wants me to speak to Don about cold cellar door (should it be insulated door??)/ bedroom window upstairs on right side of house (this window is a fixed window) he says it’s the wrong window which is very obvious???

Aug8/08:  spoke to Don and Malcolm the cellar door is insulated.  Greg went to check window but didn’t know what he was looking for.

Aug 14th/08:  Purchase Order # 29315 Pollard Windows supply only AFL0610 for bedroom # 2 – Pratt Service will install

Sept8/08:  Malcolm was in here Sept 2,3,4,5 /08 and completed 30 day repairs.

Malcolm tried a few times to get customer at home to fix door handle but no one was there.

Oct1/08:  booked for Oct14,15/08 to put in window 2nd bedroom.  Also to fix door lock Malcolm was there but no one was home.

Jan 28/09: Owner l/m to schedule remaining service work. T. called back and scheduled Feb. 2 to caulk sink. Owner was advised that the crack on ceiling will be dealt with at Y-E. She will talk to husband and get back to us.
Feb3/09:  Greg was here and caulked sink in bathroom and replaced 3 lights to energy star bulbs.
March 12, 2009: Onwer called re floor squeaking and light in cold storage not working. She called Tarion and they advised her to put it on the year end list.

July8/09:  owner called upset about large crack in ceiling in livingroom/told him likely should wait for year end but Malcolm is going over to look to see how bad and if we should do it now or wait for year end.

Aug25/09:  Greg was here to do year end list.  w/o 2904 to Robinson Adams to replace hinges on garage door doesn’t sit well to adjacent panel.-completed
  w/o 2903 to D&S to replace pull chain in cold cellar, replace door bell button with light on
