Lot2050
1517 Rankin Way

Moonlight

Close Date:  Nov 21/08

Crystal Richards

Errol Campbell

WK 416-385-2025

Cell 647-885-7004

Nov26/08:  sales called to say this homeowner is looking for mirrors.  w/o 2096 to Keystone Home Products to install mirrors.

Dec1/08:  homeowner l/m over weekend that they had leak in basement that sump pump wasn’t working sometimes.  I called and she said pump is now working and the water is drying up.
Dec 3/08:  Jim went here today/water is pooling between houses but not laying at foundation.  Water is mostly because of drainage from field/Pratt Service is putting lockbox on homeowner’s place on Dec8/08 and going in Dec9/08 to replace insul in basement window.  Duey given note to caulk back picture window at bottom.

Dec8/08:  Duey called said he did caulk window.

Dec9/08:  Jim went here today to address window issue/turns out there is no window here to be replaced/he also addressed water showing up in basement (turns out sump pump was not working for a while but now is).  w/o 2303 sent to JP Decorating to varnish oak handrails.
Dec 12/08: **KIM called homeowner to congratulate her on the new home and ask if she had any concerns etc.  We spoke also about how to fill out her 30 day form.  
Kim let Heljar know that she spoke to the homeowner mirrors and shelving has been installed
Feb 11/09: Owner called to report that there’s a lot of water pooled at the back of the house and the sump pump has not stopped working and it is filling up.

Mar6/09:  booked Apr 1,2, 3 ½ day to do 30 day repairs.
Apr3/09:  Malcolm was here to do 30 day repairs.  PO32678 to Royal Overhead Doors to replace 3rd panel from bottom as it is gouged bad. Completed
July9/09: rec’d email that owner is very happy with work done here.  Partial deck was built.

December 7, 2009: Year end scheduled for Jan 13/10
