Lot 2030
1465 Rankin Way

Moonlight

Close Date:  Dec 3, 2008

Robert Wilcox

Megan Ellis

HM 705-436-5013 
Work: 905-771-6414 Megan
Cell 705-220-4596
Dec8/08:  homeowner called to say they haven’t got any shelving in closets, no closet doors and no mirrors.  w/o 2099 to Keystone Home Products to arrange this.  She also left message wanted to know about phone jacks???  I spoke to Craig/Telecable 
Dec9/08:  spoke to homeowner Scott/Bayfield going in today to do a carpet repair?.  She said Telecable was there last nite and did phone jacks and cable.  Keystone is also here today to install mirrors, closet doors and shelving.  Homeowner wants to know about his window cranks as there are none 
Dec18/08:  Malcolm went to trailer and picked up cranks and screens and took them to homeowner.
Dec 29/08: “no water pressure at shower” / Kim called and l.m. the township had shut down the water over the weekend ?? repair?? – requested that the homeowner call back and let us know if they still have no water pressure at the shower

Jan7/09:  homeowner called wanted to know when we will be booking his work.  His deadline is not til May/09/I l/m that service is very busy/we will not be booking soon but if he had any emergencies that couldn’t wait to call us.

Feb. 4/09: Owner l/m reporting that the sump pump does not work. Teresa l/m for owner to call back with more details.

Feb. 5/09: Sump pump work continuously also exterior is frozen. Owner will be home tomorrow @ 2 PM

Feb 6/09: Owner called to let us know that he won’t be able to be home but to go ahead and get a key form sales and go in the fix sump pump. Malcolm installed a “O” pipe to drain sump pump to drain to street. Send Jim Beener - sump pipe to storm sewer.
Feb17/09:  homeowner called again issue with sump pump/pail not emptying.  Malcolm went here and O ring was frozen/he shortened it up and went inside and checked pump.  It is working fine and is now emptying pail.  I called and l/m for homeowner with status.

March 13, 2009: Owner left msg. that sump pump has frozen again and the temporary fix did not work. Malcolm went and resolved the issue until Jim Beener can work on it.

March 17, 2009: Robert left msg. requesting more gavel in driveway. Teresa called site and they will look after it.

Apr1/09:  homeowner l/m overnite that they have no water/still none this morning/she said someone was digging up in front/I called Joan/& Binnie’s apparently were there doing water boxes/I spoke to Barry he went and checked outside to see that it’s on and said if homeowner gets home tonite and no water to call him on his cell/I gave info to homeowner.

Apr22/09:  booked 30 day repairs for Apr29,30/09

Apr30/09:  Greg is here today to do 30 day repairs.  We were not able to get in yesterday as we couldn’t locate the key at sales dept.  w/o 2551 to JP Decorating to varathane stairs railings and do paint touchups throughout. Completed  Duey went and did repair on corner of garage.
May 22, 2009: Robert left mst that nothing has been completed form the 30 day list. Teresa left msg. stating that our records show that all item on list have been completed with the exception of the staining of the railings and that all exterior issues will be completed pending on the grading. Robert is to call back if Zab has not completed railing.

June8/09: owner called upset about painting/ I setup with Zab for touchup painting and railing varathaned for Thursday June 11/09/key will be at sales.

July9/09:  I spoke to John re: owners concern about window under door.  He said they have looked after this he had a partial deck built overtop of it.

October 27, 2009: Work order sent to Can-Barr to repair toilet
