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We Have.-Accepted Your Second-Year Form

Dear Homeowner,

Thank you for submitting a Second-Year Form. We are accepting this form based on the Date of Possession
of record for your home, February 19, 2009. '

What Happens Next

Your builder should resolve the items that are covered by the warranty by June 20, 2011. Please note there
are specific situations for which this timeline may not apply (such as repairs to the exterior of your home
which require suitable weather conditions). For more details about repair petiods, please refer to the
Homeowner Information Package or contact us at the number below.

If Your Items Are Not Resolved
If your items are not resolved by the above date, you may contact us between June 21, 2011 and July 20, 2011
to request a Tarion inspection of your home to assess the situation.

Note to Condominium Owners

Tarion’s Warranty Forms are for reporting items related to your unit. Common element items must be
reported to the condominium corporation's Board of Directors. For a complete description of your unit
boundaries, please refer to the disclosure statement attached to your purchase agreement.

Manage Your Warranty Online with MyHome

If you have not already done so, please register for MyHome, a web-based service that allows you to submit
Tarion forms and manage your warranty online at yout convenience. Visit www.tation.com to register.

If you have any questions, please contact us at 1-877-982-7460.

Sircerely,

Suzanne Tiffin
Vice President, Customer Services

Not sure if your items are covered?
Visit our website to view the Construction Performance Guidelines. The Guidelines describe many of
the most commonty reported construction deficiencies and indicate which are covered by the warranty.
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