Lot 125
15 Michelle Drive

Swan

Close Date:  Dec 12, 2008

Gregory Fleet

Jacquelyn Jauch
HM 705-252-7827

Cell # 416-723-1734 (Jacquelyn)
Cell 416-721-4136 (Gregory)
Dec 15th/08:  Kim called homeowner (customer service call) and went over his PDI to  address some concerns / Email was sent to Doug Stephens at AYA Kitchens / Work Order # 2492 to Bayfield Carpet re: ensuite and main bathroom vinyl were switched – requested Jim Hankin or Scott set up a time with the homeowners to look at / Note to Jenny @ Bayfield  re:  install tt dispensers / towel bars etc.

Dec18/08:  both Greggory and Jacquelyn called about ceramic fixtures and kitchen b nissues.  I l/m’s for both Bayfield and Aya to call about this as paperwork was already sent

Doug called back said have homeowner call him so I gave them his number and Jenny says she will try to get here early next week.

Jan14/09:  w/o2414 to Bayfield for ceramic fixtures in bathrooms. Completed March 23/09
Jan 22/09: owner called to book a 30 day deficiency list. Lorraine called back told her yes we have list but are not yet ready to book her/call if you have something urgent that can’t wait.
Feb. 17/09: Owner asked to remove bricks that are around house.

Mar3/09: homeowner called to say they are concerned about basement structure/bent main framing?  They are going to email pictures so we can look at.

March 10, 2009: Owner called to see if someone was going to check the basement wall today. Teresa asked Peter to go as a result there is nothing wrong with the wall but Peter mentioned that the window may have to be ordered.

March 23, 2009: Owner called to report that sump pump was not working properly. Peter went to check and the flap was stuck.

May 4, 2009: Service scheduled for May 14, and 15/09

May 15, 2009: W/O to Pollard to repair vinyl strip on dinning room window. W/O 2532 to JWD to repair gap in trim where bull nosing meets carpet and adjust front door and garage man door. 

May 27, 2009: Teresa called owner for access to install window, when owner reported that the hood fan has only one speed, and that the doors are still not adjusted.  w/o 2722 to Marnoch to check hood fan.
