AMACON

Monday, Novemnber 12, 2012

4065 Brickstone Mews
Mississauga, Ontario L5B 0G3

RE: Completed Items on your 30 day form #405

Dear Lydia Baksh,

Your satisfaction with your new home is important to us. Our records indicate that your most of your 30
day form items has been completed. Amacon would like your confirmation of the above mentioned
campletion. A copy of that list is attached. Please review it and confirm that all items listed have been
resolved.

If you believe that Amacon has overlooked any listed deficiency from the original 30 day form please
note the number of the item in the space below. If all items have been resolved, simply sign the
acknowledgement.

It is Mandatory that this form be returned either by mail, fax, or email
(customercareto@amacon.com) by: November 19" 2012.

Your feedback about our service or your new home helps us improve our business.
Please let us hear from you.

Sincerely,
.. L
@wn Customer Care

!
.

Z All homeowner's 30 day items have been resolved.

T The following 30 day items still need attention (you need only list the item number.)

Comments

Homeowner Date
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November 12th, 2012
Re: Residences #405 30 Day Form #10

Issue: Electrical: most outlets do not fit my small
appliance plugs. Eg: computer, telephone, rogers box.

Response: As per picture it is evident that the
homeowners plugs fit in the outlet.

08/11/2012
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November 12th, 2012
Re: Residences #405 30 Day Form #13

Issue: Electrical: When hallway light is turned on
there is a constant low buzz until light it turned off,

Response: This item has been rectified.

08/11/2012




Chantal Andrade
EE— i SR 8. Sy y— e ]
From: Baksh, Lydia <LBakshi@cvh.on.cax
Sent: Movemnber-02-12 %01 AM
To: Chantal Andrade
Subject: RE: IMG-20121101-00527 jpg

super, thanks much

From: Chantal Andrade [mailto:candrade @amacon.com]
Sent: Friday, November 02, 2012 8:39 AM

To: Baksh, Lydia

Subject: RE: IMG-20121101-00527 jpe

Good Morning Lydia,

You locker has been re-assigned to P1 Room B #16. Property Management was sent a key release form, please see
Property Management so that you can sign the paper work.

Sincerely,

For all communication please contact Amacon Customer Care at the following e-mail customercareto@amacon.com

CHANTAL ANDRADE
CUSTOMER CARE

37 Bay Street, Suite 400
Taronta, Ontario, M5J 3B2
Tel. 416.369.9069 X256

Fax. 416.369 9068
Email:candrade@amacon.com
Web. www.amacon.cam

From: Baksh, Lydia [mailto:LBaksh@cvh.on.ca)
Sent: Movember-02-12 7:21 AM

To: Chantal Andrade

Subject: FW: IMG-20121101-00527.jpg

hi Chantal

this is taped to my locker door. I'm wondering if someone will let me know when my locker will be ok to use.
Lydia

From: Baksh, Lydia



sent: Thursday, November 01, 2012 8:18 PM
To: Baksh, Lydia
Subject: IMG-20121101-00527 jpg

This information is intended only for the use of the individual named in email. If you are not the intended recipient, you
are hereby notified that any disclosure, capying, distribution or action taken in reliance on the contents of these
documents is strictly prohibited. If you have received this email in error, please notify the sender immediately.

Before printing this document, please consider the environment



