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Wednesday, October 10, 2012

4065 Brickstone Mews
PMississauga, Ontario L5E 0G3

RE: Completed ltems on your Service Request “The Residences at Parkside Village” #314.

Dear lane Yeung,

Your satisfaction with your new home is important to us. Our records indicate that your Service Request
has been completed. Amacon would like your confirmation of the above mentioned completion. A
copy of that list is attached. Please review it and confirm that all items listed have been resolved.

If you believe that Amacon has overlooked any listed deficiency from the ariginal Service Reguest please
note the number of the item in the space below. If all items have been resolved, simply sign the
acknowledgement.

It is Mandatory that this form be returned either by mail, fax, or email
([customercareto@amacon.com) by: October 15*"I 2012

Your feedback about our service or your new home helps us improve our business,
Please let us hear from you.

Sincer?(j

Amaco usmmer Care
D

L1 All homeowner's Service Request items have been resolved,

1 The following Service Request items still need attention (you need only list the item number.)

Comments

Homeowner Date
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: Re: The Residences #314

Issue: No water in Dishwasher
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October 10th.2012
Re: The Residences #314
Issue: No heat

Responce: The thermostat is now
programmed.
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Issue: No water in Di

785884 -33_

Wy er ooy B o Bl g ;
S T - mmmno:nm This item was

- the value was repaired which al
- water: Eﬁﬁe to Em n__m_._immrmﬁ




..E.‘-n.l.........:.::._n..

“ October 10th.2012

Re: The Residences #314
Issue: No water in Dishwasher
Responce: This item was completed, the

value was repaired which allows water to
flow to the dishwasher.




Chantal Andrade

From: lessie Baguley

Sent: October-09-12 3:10 PM

To: Chantal Andracle

Cc: Sandy Cardaoso

Subject: RE: Customer Care Request Forms and Access Agreements
Follow Up Flag: Follow up

Flag Status: Flagged

Suite 212 - As per Customer Care Request Form, the homeowner indicated that faucet in the main bathroom was
leaking during regular use and the back of the cabinet below the pipes had experienced some water staining. Sandy and
| both went to the unit to inspect and found no evidence of leakage. We filled up the sink with water twice and allowed
it to drain, on both occasions there was no evidence of any water leakage. The homeowner had an empty margarine

container placed below the pipes with a small amount of water in it, however we can't prove that it accumulated due to
the leak.

Suite 314 - As per Customer Care Reguest Form, the homeowner indicated that there was no heat in the unit and that
water was not entering the dishwasher. Sandy and | went to inspect the unit together and found that the thermostat
had not been programed and that there in fact was no water entering the dishwasher when it was turned on. Sandy
contacted Frank from Lisi Mechanical and he came in and was able to fix the issues; first he fixed the valve that allows
water to flow to the dishwasher, then he programmed the thermostat properly to allow heat to enter the unit.

If possible can you please CC Sandy and | when you send the letters to the purchasers just so we know.
Thanks,

JESSIE BAGULEY
Customer Care

37 Bay Street, Suite 400
Toranto, Ontario, M5J 3B2
Tel. 905.232 4636

Faw. 905.232.4637

Email; jbaguley@amacon.com
Wel, wiww.amacon.com

This e-mail is intended only for the named recipient(s) and may cantain information that is privileged, confidential
and/or exempt from disclosure under applicable law. No waiver of privilege, confidence or atherwise is intended by
virtue of communication via the internet. Any unauthorized use, dissemination or copying is strictly prohibited. If you
have received this e-mail in error, or are not named as a recipient, please immediately notify the sender and destroy all
copies of this e-mail. Please be aware that internet communications are subject to the risk of data corruption and other
transmission errors. For information of extracrdinary sensitivity, we recommend that our clients use encryption
software when they communicate with us by e-mail,



----- Original Messagg-----

Frem: Chantal Andrade

Sent: Tuesday, October 09, 2012 2:15 PM

To: lessie Baguley

Subject: RE: Customer Care Request Forms and Access Agreements

Hey Jessie,

In an email please let us know what items were completed as well an explanation so we carry forward.

For both units.

--==-0riginal Message-----

From: Jessie Baguley

Sent: October-09-12 2:10 PM

To: Chantal Andrade

Subject: Customer Care Request Forms and Access Agreements

Hey,

See attached for access agreements and customer care request forms for suites 212 and 314.



