AMACON

Wednesday, June 20th 2012
3525 kariva Dr #2907
Wississauga Ontarin,

L5B 0C2

Dear John and Rosalyn,

Re: Elle #2907, reparding the submitted 30 Day Form

In regards to your 30 Day Form, the deficiencies from your list have been grouped into the following
cateparies:

A. ITEMS TO BE RECTIFIED _
Arrangements will be made for the items in this category to e repaired.

B. |TEMS TO BE INVESTIGATED

ltems in this category requive further investigation by an Amacon Customer Care Representative/Trade.
Once these items have been investigated,; Amacon will advise if the items will be repaired or if they will
not be remedied pursuant Lo the warranty and the rational for such a decision.

C. ITEMS TO BE REVIEWED ON PRE-DELIVERY INSPECTION

As Amacon is not responsible for regular wear and tear, certain items will only be rectified l_',l' they were
noted on your original Pre-Delivery Inspection (i.e. scratches, elc.).

D. ITEMS THAT WILL NOT BE RECTIFIED

Certain iterns will not be rectified because they:

| * Are not warrantable

¢ feet grexceed the Industry Standards allowable

¢ Were caused by o homeowner’s faliure to follow maintenance procedures, or to mitigate any
domage,

E. ITEMS TO BE DHRECTED TO THE CONDOMINIUM CORPO RATION

Exterior arens, such as your bolcony, are considered common property. This means that you have the
exclusive right to use this area, but it is still considered to be common property. As common property (s
the property of oll owners at Elle, we must receive requests n this regard from the Condominivm
Corporation as they act on behalf of all owners. Please he assured that the Condominium Corparation
will contact s regarding any necessory items.

*Please nate that cracks in drywall will only be repaired if they are due to settlement. Drywall
deficiencies to be repaired will be left sanded and ready to paint. Amacon does not repaint,
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A. ltems to be rectified

Jiha |aneZ

ITEM ' LOCATION ) DESCRIPTION '
1 ! Rathroom- Doors Washroom door doesn't lock smuuthllv. needs force to lock doar on some:
1 DELastons. 0 =
=  Living Room- Doors Doar frame slitting shightly fram the wall, <
7 Living Room- Wall f_:_rack'mg on baseboards along the wall lacing bedroom.

B. ltems to be investigated

ITEM LOCATION

DESCRIPTION

dine ..;.‘.a"‘/fz Clhea

4 Kitchen Cabinets

D. Items that will not be rectified

Cabinet surface refinished during POI appears o look noticeably different than
ather cabinet surfaces.

DESCRIPTION

1

 REASON

Sereen in bedroom window bont

Damaged window gla ssand
sereens that were reported on the
POI will be fixed, Unless the
homeoswner is able to establish
that the damage was caused by
the builder. There was no
mention of this on the PDI. Please
refor to the Tarion Guidelines
provided with this letter,

ITEM LOCATION
s Bedroorm- Windows
3 Dining Room- Other

b Lavndry room- Dacrs

Surface under countertop has small nick

Doubla door entrance Lo laundey dossn’l
open simoothly

| Damagad countertops not

identified on the PRI may he
ercluded from the Statutory
Wirranty unloss the homeowner
is able 1o establish that the
damagre was causad by the
builder. Solid-Surface countertaps
can be prittle and damage by
impact, Please refer to both 1he
picture and the Tarion Guidelines
attached to this letter.

Mo problem was found. |Lis a
cateh door, Force will need to be
applied 10 open.

Should you have any further questions or concerns please refer to the Elle homeowner's manual
that was provided, or contact the undersigned.

Sincerely,
Ama;un;}lstumer Care’
/f -
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