AMACON

Friday, July 06, 2012
Alex Noble

3525 Kariya Drive #2806
Mississauga, ON L5B 0C2

RE: Expired Warranty

Alex Noble,

We have received your service request regarding item(s) that are listed by you to be defective. The
material(s) and workman ship coverage provided by Tarion warranty expired on February 22 .2012

ITEM LOCATION DESCRIPTION REPORT BY AMACON

This item is not warrantable, one year work and
materials. This item was not noted on PDI, 30 day
form and or 1 year form.

Weather Stripping is

3 Balcony Door
Y torn.

For specific information on how to proceed, refer back to the Tarion Home Owner Manual or visit
www.tarion.com Construction Performance Guidelines. As discussed in the Homeowner Manual
components of your home are listed, it also includes guidelines on maintenance and repairs.

If after reviewing the information in the manual, you have any further questions please contact me, I'll
be happy to discuss these maintenance tasks with you.

Sincerely,—

/

Amacon-Customer Care

37 Bay Streer, Suite 400 - Toronto, ON, Canada M5] 3B2 Tel: 416.369.9069 Fax: 410.369.9068 Web: amacon.com
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AMACON SERVICE REQUEST FORM
PLEASE MAIL, FAX OR SUBMIT ON-LINE
AMACON CONSTRUCTION LTD. ATTENTION: CUSTOMER CARE

TEL: 416-369-9069 FAX: 416-369-9068
WWW,amnacon.com
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A copy of your request form will be given to and reviewed by an Amacon Customer Care
Representative. Your request and any follow up that may be required will be co-ordinated by one
of our Customer Care Representatives to ensurc that your concerns are addressed.
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Elle # 2806

Service Reque_g_t #3"'Weather
~Stripping is torn.

Not warrantable.

Picture taken July 5th.
2012




