AMACON

Friday, January 21, 2011

3525 Kariya Dr # 912
Mississauga, Ontario
ON L5B 0C2

Dear Spencer Chan & Amy Tsang

We would like to inform you that your warrantable 30 day repairs have been completed. This letter
is to notify you the purchaser that Amacon Customer Service has been attempting to coordinate a
meeting to verify the completion of the warrantable repairs. Amacon would like to make sure that
all the deficiencies were corrected properly as per the Tarion construction guidelines, and such
please contact customer service at your earliest.

To book appointments please call our customer service desk at 905-232-4636 or email us at
customerserviceto@amacon.com.

If Amacon does not here back from you within three (3) days, we will consider the items to be
complete.

Thank you for your patience

Sincerely,
Customer Service

Grahme Wa/ Ish
Constructlgn Manager

Amacon Development Corp
Customer Service

37 Bay St. #400

Toronto, Ontario

M5] 3B2
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