3525 Kariya Drive
Mississauga, ON L5B 6C2
T. (905) 232-4636
F. (805) 2324637

Fax

To: Grahme Walsh

Faoe (416) 369-9068

CUSTOMER CARE

From: £4vslencia

Pagwes:

Phone: (416) 369-9059

Date: November 11, 2010

Re:

cG:

T Urgent [ For Review

[l Please Comment [ Please Reply [ Please Recycls

& Commaents:

Piease find documents for suite 2301 at Elle.

Thank you,

Ed Valencia

Amacon Cusiomer Care
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Grahme Walsh

From: Ed Valencia

Sent; Tuesday, November 16, 2010 9:17 AM
To: Grahme Walsh

Subject: RE: Elle ~ 2301 - Adil Fazal

Grahme,

On October 2, | got a call from Mr. Fazal concerning the temperature in his suite. | brought Matt from Lisi right away
around 7:00 AM to look at his concern. He got the balcony door open about 5 inches. Matt told him if you have the
balcony door open like that, that brings cold air inside your unit and that prompts for the thermostat to go on
constantly, that’s why the temperature in the unit is high. He didn’t accept that response and complained that he lived
in many condos before and never got this problem. So Matt to please the client, decided to do something by changing
the thermostat to a new one. After doing so the temperature got better and we recommended to leave it on Auto. The
next day he call me around 5 am to tell me that he still have problems with the thermostat in his unit, it’s too hot. |
called Matt and he decided to call also Paulo from Lisi as well both of them and myself went up to the unit to re-
accessed his concern. , they (lisi} decided to open the fan/coil unit to ook for any wrong doing inside the unit, After the
changed the fuse and the unit worked fine, as per client its good. As a concern he got my cell number to call me so | can
be on top of this concern. 3 days later he called me to tell me that the unit is hot again, but this time he does not want
the service man, he wants somebody that knows, so 1 decided to call Lisi Service which they response right away, he told
me that not today but tomorrow will be find that was on October 10, which also have an appoiniment for his 30/day
concerns, which Joe and Evana spent all day addressing his concern, he sign off on every items that foe fixed (copy of the
30/day Faxed to your attention).

On that day Lisi Service fixed his concern and to this day the fan/coil unit is working fine. Please et me know if you have
any other questions,

Ed

From: Grahme Walsh

Sent: Tuesday, November 16, 2010 8:28 AM
To: Ed Valencia

Cc: Moe Santos

Subject: Elle - 2301 - Adil Fazal

Ed:

Mr. Fazal had written a letter of complaint regarding his thermostat and the actions taken by the attending contractors
and customer care to the Tarion Warranty corporation. Please forward me any related correspondence, work orders and
history — so that a letter regarding the complaint can be places on record with Tarion in his file.

Thank you

GRAHME WALSH
CONTRACTS MANAGER, CONSTRUCTION

AMACON

LIVE WELL



37.Bay Street, Suite 400,
Toronto, ON, M5) 382

Tel. 416.369.9069

Fax. 416.369.9068

Email. gwalsh®amacon.com
Web. www.amacon.com

This e-mail is intended only for the named recipient({s) and may contain information that is priviteged, confidentiaf and/or exempt from disclosure under applicable law. No
waiver of privilege, confidence or otherwise is intended by virtue of communication via the internet. Any unauthorized use, dissemination or copying is strictly prohibited. If
you have received this e-mail in error, or are not named as a recipient, please immediately notify the sender and destroy all copies of this e-mail. Please be aware that
internet communications are subject to the risk of data corruption and other transmission errors, For information of extraordinary sensitivity, we recommend that our
clients use encryption software when they communicate with us by e-mail,



