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‘We Have Accepted Your 30-Day Form #SQ =

Dear Homeowner,

Thank you for submitting a 30-Day Form. We are accepting this form based on the Date of Possession of
record for your home, August 4, 2010

What Happens Next

Your builder should resolve the items that are covered by the warranty by January 11, 2011. Please note
there are specific sitvations for which this timeline may not apply (such as repairs to the exterior of your
home which require suitable weather conditons). For more details about repais periods, please refer to the
Homecowner Informeation Package or contact us at the number below.

If Your Items Are INot Resolved
T£ your items are not resolved by the above date, you may contact us between January 12, 2011 and February
10, 2011 to request a Tarion inspection of your home o assess the siation.

Note to Condomininm Owners

Tadon’s Watranty Forms are for reporting items related t your unit. Common element iterns must be
reposted to the condominium corporation’s Board of Directors. For a complete description of your unit
boundaties, please refer to the disclosure staternent attached o your purchase agreement.

Manage Your Warranty Online with MyHome

Lf you have not already done so, please register for MyHome, 2 web-based service that allows you to submit
Tation forms and manage your warranty online at your convenience, Visit www.tarion.com to wegister.

If you have any questions, please contact us at 1-877-982-7466.

Sincerely,

Suzanmne Tiffin
Vice President, Custorner Services

Not sure if your items are covered?
Visit our website to view the Construction Performance Guidatines. The Guidelines describe many of
the most commonly reported construction deficiencies and indicate which are covered by the warranty.
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‘Forms - Work Order Page 1 of |

AMACON Warranty Services
Work Order
Phone: (905) 232-4636 Fax:(905) 232-4637

LIV E WELL

Location Elie - Tower: Elle - Unit: 503
4233 RADISSON CRES
Closing Date 0000
Date 09Sept10
Contact Name(s) AGNIESZKA KOSIOR and RAMEZ CHWAF
Contact Telephone# Res: (905) 607-7442
Company: Cartier Kitchens
Attention: Sam Harrison
Telephone:
Fax: (905) 793-6720
From: Warranty Services Department - Head Office

|Picase complete the following items:

Beficiency |{Issue Repair  {{Appointment Notes
Number Deadiine

Date/Time

19075 {|IMAIN BATHROOM- 23Jui10 .
COUNTERTOPS-1right outer / = f{?;;" L
side of countertop sits too high L o) o
and starting to peel 40 ; R
19077 || KITCHEN- CABINETS- AP3Junof {/f
multiple scrape/scratches on Lo J?” Y
cabinet below sink 0L fo
I E
Date Completed: , Amacon Cus é, (,dle Signature:
~ompieted: net, 8
s f’lﬁvff} lesieo - / h

H

Please schedule your Service Department to compilete work on the above Unit. Shouid no appointment time or date appear
(befow) on this form, it is your responsibility to arrange and adhere to the appointment you have scheduled. Your service
representative must have this form signed by homeowner on completion. Please fax the signed form to our office (905)
848-2827.

Failure to comply with this request will give Amacon Developments (and it's group of companies) the right to carry
out any and all repairs. All costs incurred will be applied to the Company listed above.

Back - Forms Menu

ID# 19075/19077 Elle Ph Elie Lot 503

hitp://apps.prospectin.com/amacon/_builder/ AMAServiceCall.php3?var_Centre=Elle&var ... 9/9/2010




September 16, 2010

Ramez Chwaf/Agnes Kosior
3525 Kariya Drive. Unit # 503
Mississauga, Ontario

L5B 0C2

Dear Homeowner:

Re:  Elle— 3525 Kariva Drive, Unit 503, regarding the submitted 30 Day Form

In regards to your 30 day form, the deficiencies from your list have been grouped into the
following categories:

A. ITEMS TO BE RECTIFIED

.
Ty

] Arrangements will be made for the items in this category to be repaired.

B. ITEMS TO BE INVESTIGATED

ftems in this category require further investigation by an Amacon Customer Care Representative. Once
these items have been investigated Amacon will advise if the items will be repaired or if they will not be
remedied pursuant to the warranty and the rational for such a decision.

C. ITEMS TO BE REVIEWED ON PRE-DELIVERY INSPECTION

As Amacon is not responsible for regular wear and tear, certain items will only be rectified if they were
noted on your original pre-delivery inspection (i.c. scratches, elc.).

1. ITEMS THAT WILL NOT BE RECTIFIED

Certain items will not be rectified because they:
*  are not warrantable
¢ meel or exceed the Industry Standards allowable

* were caused by a homeowner’s failure (o follow maintenance procedures, or to mitigaie any damage.

£, ITEMS TO BE DIRECTED TO THE CONDOMINIUM CORPORATION

Exterior areus, such as your balcony, are considered common property. This means that you have the
exclusive right 10 use this area, but it is still considered to be common property. As common property is
the property of all ovners at Elle, we must receive requests in this regard from the Condominium
Corporation as they act on behalf of all owners. Please be assured that the Condominium C orporation
will contact us regarding any necessary items.

*Please note that cracks in drywall will only be repaired if they are due to settlement. Drywall
deficiencies to be repaired will be left sanded and ready to paint. Amacon does not repaint,
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A. Items to be Rectified

ITEM LOCATION DESCRIPTION
1 Foyer Sliding door glass broken
2 Living Room Black baseboard not finished ¢~
3 Kitchen Scrapes/scratches on cabinet Below sink
4 Kitchen Foyer sliding door comes off truck easily 3.7
o) Den Visible seam in bulkhead next to washroom p”
Right outer side of countertop sits too high |
8 Bathroom starts peeling off. Almost broke off
B. Items to be Investisated
ITEM LOCATION DESCRIPTION

C. Items to be Reviewed on Pre-Delivery Inspection

ITEM LOCATION DESCRIPTION ]

D. Items that will not be Rectified

ITEM LOCATION DESCRIPTION

E. Items to be Directed to the Condominium Corporation

ITEM LOCATION DESCRIPTION
7 Terrace Large scrapes/Scratches on the railing |
Large hose piece missing at door step very visible
8 Terrace & a stepping hazard

Should you have any further questions or concerns please refer to the “Elle” homeowners manual
that was provided, or contact the undersigned.

Sincerely,
Amacon Construction Ltd.

Ed Valencia
Customer Care




